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EBPONEACKA CHIO3 TR
EBPOMNEWCKK PA3SBUTUE HA
COUMANEH ©QHL YOBELIKWTE PECYPCH

ATeHIMS 338 COLMATHO MOAIOMAaraHe
IIpoexm Ne 2014BGO5SM90P001-2.2015.001-C0001
»HOBH BB3MO:KHOCTH 3a rpmxa’

CbOBWEHMWE

O6mmuna KHexxa wHpopMHpa HHTepecyBammrte ce, 4e Ha 29.02.2016 r. npuxmodn
NEeHHOCTTA 110 IPEIOCTABSHE HA COIIMATHATA yeuyra ,,Jluden acuctenT" o npoekr ,,Hosu
Bb3MOXXKHOCTH 3a Iprka“, (uHancupan no OmnepatuBHa mnporpama ,Pa3ButHe Ha
yoBemkuTe pecypen” 2014-2020 r., OwomxerHa muaus 2014BGO5SM90P001-2.15.001
»HoBu anTepHaTHBH ”, B KoiiTo O6muHa KHexa yvacTBamie KaTo MapTHLOP HA ATEHIIUS
3a COIMAIHO ImoamoMarane 4pe3 I'naBHa mupekuus ,,ConuanHo moamomMarane”. Odmara
NPOJBIDKHTEIIHOCT Ha mpoekra e 12 mecena, a AeHHOCTHTE MO NpeAOCTaBSHE Ha
commanHara ycnayra ,JIuuen acucrent” - 10 Mmecema. IlpenmocrtaBsHeTo Ha yciyrarta
3amouda Ha 08.05.2015 r., xato ot 161 kaHmwaaTH 3a moi3BaHe Ha ycayrata H 110
KaH/IM/IaTH 34 NpeIoCTaBsHe Ha ycIayrara IbpBOHAYalIHO OsXa CKIIYEHH JoroBopH ¢ 40
notpebuTenu /B 1.4. 5 nena/ u 40 muunm acucreHTH. [IpH npHKIrOYBaHe Ha JEHHOCTTA,
TeXHHAT Opoit e 47 noTpebutenu u 46 miuHu acuctenTH. 3a nepuoaa ot 08.05.2015 r. 1o
29.02.2016 r. BKIIOYEHHUTE JUIA B NpoekTa ca 06mo 104 - 53 morpeburenu u 51 nuunu
achcTeHTH. [loTpeOuTemiTe BB3MOM3BATH ce OT ycayrara ,JludeH acucTeHT® ca Jena,
CaMOTHO JKHBECIIH M TEXKO OOJHM X0pa, XOpa C YBpPEKIAaHHSA, C OTPAaHHYECHHS HJIH B
HEBB3MOXKHOCT 3a caMO00C/Iy)KBaHe M BB3PAacTHH XOpa, 3a KOMTO HAMa KOH Ja rojara
TPIKH. 3a NPEeoCTaBsAHE Ha yciayrara 0sxa Ha3HAYSHH JIMLA B TPYAOCIOCOOHA BB3PACT,
OT KOHTO IO-TOJIAMA 4acT ca OIM3KH M POJHHHHU Ha NMOTpeOHTENHTE W B CIEICTBHE HA
Y4aCTHETO MM B NPOEKTa, BCEKH JIMYEH ACHCTEHT IOJYyYaBalle €XeMECeYHH AOXOAM IO
TPYA0BO NpaBooTHomIEHHE. [loTpeburenuTe nomydyapaxa moMomI OT Ha3HAYEHHTE JIHYHH
aCHCTEHTH M IIOJIKpeNa B CEMEHHa Ccpelia 3a CIpaBiHE C eXEJHEBHHTE CH NOTPeOHOCTH,
npobeMH M TPYAHOCTH IIPH €aMoO0OCTy)XBaHETO. 3a MpeJOCTaBAHE Ha IOYACOBHTE
YCIOyTH H YCHBBPIICHCTBAHE Ha yYMEHHATAa NpU OOIpIXKBaHETO Ha moTpeduTenuTe,
JMYHHUTE ACHCTEHTH IPEeMHHAaxa OOy4eHHs — BBBEXJAIIO MpeAH Ha3HAYaBaHETO UM H
HoAabpKamo mpe3 M. centemBpd. C men HacodBaHe M OKa3BaHe Ha IpodecHoHAHA
HOJKpENa Ha NPaKTHKYBAIIUTE JIMYHH ACHCTEHTH 3a CIpaBiHE NPH BH3HHKHAIH PHCKOBH
CHTyalliH ¢ noTpeOHTenHuTe M mnojaoOpsBaHe paborara 10 OTHOIIEHHE KAa4ECTBOTO Ha
ycayrara, B nepuoja ot 18.01.2016 r. mo 20.01.2016 r. B Obumna Kuexa ce nposenoxa
TPYNOBH CYIEPBH3HM Ha HaeTUTe 41 JMYHM acHCTEeHTH. Te cmogenuxa mpobiIeMuTe,
KOMTO Cpelar B cBosATa paboTta ¢ norpeburenure. JIuCKyTHpaxa ce pa3iIu4HU METOIHM 3a
ClpaBsgHe B KDHU3HCHH CHTyallMd M Ha4MHHUTE 3a TAXHOTO IpeJOTBpATABaHE.
IIpenocrapsnero Ha yciyrara ,JIMdeH acHCTeHT” Ha HMOTpeOHTENMTE Ce KOHTPOJHpPAIIE
ot Exuna 3a opraHu3aliui ¥ yIpaBlIcHHE Ha IPOEKTa, KOMTO €KEMECEYHO H3BBPIIBaXa
npoepkH 1o gomosere. Ciyxurenn Ha [upexnus ,,ConmanHo moanoMarane”
H3BBPIIMXA MPOBEPKH IIpe3 M. [eKeMBpPH M KOHCTaTHpaxa KadecTBOTO Ha
IIPEAOCTaBIHUTE YCIYTH. B pesynrar oT pealu3upaHeTo Ha MPOEKT ,,HOBH BB3MOXKHOCTH
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EBPOMNEVCKA CbO3 GRAEARTMBNA ThafPAma
EBPONEWMCKM PA3BUTUE HA
COUMANEH @0OH YOBEWKWUTE PECYPCH

ATEHLIMA 3a COLMANTHO MOANOMaraHe
IIpoexm Ne 2014BGOSM90OP00] -2.2015.001-C0001
»HOBH BBL3MOXKHOCTH 32 rpuxa”

3a rpuka“ ce momoOpH MOCTBIBT [0 OCHOBHH COLMAIHM YCIIyTHM, OCHIYDH ce
HENPEKBCHATOCT Ha I0JI3BAHE Ha COLMATHATA YCIIYTa ,, THYEH aCHCTEHT, [Motpe6urenure
TI0lyaBaxa MOIKPENALM NCHHOCTH BBB BPB3KA C TAXHOTO GHTOBO obcmyxBaHe H
COMATH3ANKA, KOSTO SHAYMTENHO MOJ06PH KaYeCcTBOTO HA TeXHHS JKHBOT M TIOMOTHA 3a
TIPEONI0IABAHE HA CONHANHATA H30JIalHs. 32 YCIeMHOTO NPHKTIOYBaHE HAa AeHHOCTHTE ITO
TMPOCKTA  MPEACTOH IpEICTABIHE HA 3aKIIOYHTENCH OTYET npen  KOHKPETHHMS
Oenedunuent-ACII u BepH(HILMpaHe Ha pa3XomuTe. Ilpes mecen centemppu 2015 .
Obmuua Kuexa, karo KOHKpETeH OeHeduIMEHT, 3amouna paGoTa Mo HOB IPOEKT
»~HesaBucnm xuBor, upes xoiiro me nma BB3MOKHOCT 11a NIpefiiara KOMILIEKCHH YCIIyTH
3a COUHAIIHO BKIIOYBAHE - JIHYEH ACHMCTEHT, COLHAJICH ACHCTEHT, 3[paBHH YCIYIH H
TICHXOJIOTHYECKa ITOAKpeENa.

AnmuHHACTpaTop
CBeTnana XuHKUHA



