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JATTOBE]
Ne, 0500 4...2022 roanua

Ha ocroBanme un.44, an.l, 1.1 u 7.8, mpeioxenne 1 u wi44, an.2 or 3akoHa 3a
MECTHOTO CaMOYTIPaBIICHHAE ¥ MECTHATA aIMHHHMCTPALS, BEB BPh3Ka ¢ 9I.5a, a1.] oT 3aKoHa
3a anMuHNCTpanuATa 1 1.1, an.2 or Hapenbara 3a alMUEHCTPaTHBHOTO o0cIryXBaHe

YTBBPKIAABAM:

BbTperny npapuia 3a aqMHEHCTPATHBHOTO o6¢nmyxBane Ha O6muHa Krexa.

Komue ot 3amoBesra fa ce Bpbun Ha KMETOBETe Ha KMETCTBA M KMETCKH HaMECTHHK,
JHPEKTOp Jupeknud ,,00ma agMUHHCTpanus” W JUPEKTOp mupexnus ,,Crenuanusupana
aIMUHHCTPAITIA” 32 CBE/ICHUE M 3AII03HABAHE HA BCHUKH CIIYXKHUTEITHTE.

IIpasunara na ce myGiukyea Ha unmpanem ctpanunara Ha O6muHa Kaexa, kakto u
Ata ce npuioxu keM CucteMara 3a GHHAHCOBO yIpaBIEHHE H KOHTPOIL

Hactosmure IlpaBmia oTMensr YTBBpACHHTE CbhriacHo 3amoex Ne 1025 ot
30.12.2016 r. va Kmeta Ha OGmmna Kuexa - Borpemnn mpaemna 3a opramusamms Ha
aIMHHHCTPaTUBHOTO oOcIyxBane B O6muHa Kuexa.

Ilpy HeH3IBIHEHNE W/WITH HETOYHO H3MBIHEHHE OT CTpaHa Ha CILy>XXKUTEIIHTE, I ObIe
II0TBpCCHA MUCIMILIMHAPHA OTTOBOPHOCT IO pea Ha KT/3/IC.

HaCTO}IIIII/ITe IIpaBHJIa BJIK3AT B CHJIA OT ACHS Ha H314aBaHeTO HAa 3alioBeara.

WJIAIAYO JIAYOBCKH,

a HH1e Ha 3371
Kwmer na O6muna Kxg . MognNKWCET e 3anM4eH B W3NbAHE ril
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YTB'[:P)K,I[ABA'IEI Mot e s nsawese a 310

Hnuiiuo Tauoec
Kmem na O6uiunti

BHBTPEINIHHU IIPABHUJIA
34 opzanuzauuama

HA AOMUHUCMPAMUBHOMO 00CTYIIC6ANe

¢ Oowguna Kueorca
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I'naBa mepBa
OBIIA ITOJIOXKEHHUA
Paznen 1
IIpeamer, o6xBaT u aelicTBHe

Yn.1.(1) C IlpaBumata ce ypexda OpraHM3amUATA HA AJMHHHCTPATHBHOTO
obcmyxBane B Oomuna Kaexa.

(2) Ilpaunara pernaMeHTHpaT HeypeneHWTe BeOpocH B Hapembara 3a
aJIMUHUCTPATHBHOTO OOCIIy:KBaHE M CIyXaT 3a PEry/JHMpaHe B3aHMOACHCTBHETO HA 3BEHATA
IIPH OCBINECTBIBAHEC HA aJMHMHHCTPATHBHOTO 0OCTy)XBaHE H IIOCJIEIOBATEHOCTTA HA
H3BLPIIBAHUTE OT TSIX M B TAX ACHCTBHSL.

Un.2. HactosmuTe mpaBmia uMar 3a el Aa:

1. ymecHaT moTpeGHTENHTE NpH MONyYaBaHe Ha MH(GOPMALHS OTHOCHO BHIOBETE
aAMUHHUCTPAaTUBHY YCIIYTH,M3BEpIIBaHH B O0muna Kuexa;

2. perNaMeHTHpaT pejia 3a PETUCTpalMs W JBWKEHHE HA TIOJAJCHHTE 3asBIICHUS,
MCKaHWs, XalOu, IIPOTECTH, CUTHAIM U Ipe ioxenns B O6mmmHa Knexa;

3. pernamMeHTHpaT HAUYMHATE 3a 00paTHa Bph3Ka OT HOTPeOUTENHTE;

4. pernaMeHTHpAaT B3aHMOJCHCTBHETO C NOTPeOHMTENHTE, HENPABHTCICTBCHUTE
OpraHu3alMy Ha IPAXKIAHUTE H OM3HECA, TPAXKAAHCKOTO 00IIECTBO M OMOYCMAHA 11O TIOBOJ
aIMHHUCTPATHBHOTO O00CITY)KBaHeE;

5. MOBUIIAT Ka9ECTBOTO K e(eKTHBHOCTTA Ha paboTara Ha a/IMEHACTPAIIAITA.

Pazgen
II
Ipusmanm Ha aIMAHACTPATHBHOTO 00CIYKBaHE

Un.3.(1)AmunECTpaTHBEOTO 06CTy>XBaHe B O6muHa Knexa ce 0ChINecTBABA IPH
CIla3BaHe Ha pasnopenOuTe Ha AJMHHMCTPATHBHO mpolecyanans koaekc (AIIK), 3akona 3a
aJMHHHCTpaIMsTa, 3aKOHA 3a €JIEKTPOHHOTO yIpaBieHHe, Hapexbara 3a AMAHMCTPATHBHIS
peructsp, Hapenbara 3a o6MeHa Ha MOKYMEHTH B aqMEHHCTpaunusTa, Hapenoara 3a obmure
H3UCKBaHUS KbM  HMHQODMAIMOHHHTE  CHCTEMH, pETHCTPHTE M EJICKTPOHHHTE
aIMHHHCTPATUBHH yCIIyTH, ¥ IPUHIUIIATE, ycTaHOBeHH ¢ Hapenbara 3a agMHUHHCTPaTHBHOTO
obcyxBane n XapraTa Ha KdeHTa Ha O6ummaa KHexa 1 pu rapasTrpaHe Ha:

1. paBHOIIOCTaBEHO OTHOINEHHE KbM BCHUKH IOTPEOUTENH;

2. ocurypsiBane Ha IbJHA HHGOPMAIAI 3a aKTOBETE, 3/[MHHHACTPAaTHBHHUTE YCIYTH U
ACHCTBHSITA, W3JABaHH HW/HIM W3BHPINBAHM IIPH OCHIIECTBABAHE Ha &IMHHHCTPATHBHOTO
o0ciyXBaHe;

3. ch3laBaHe W NONYJIApH3MpPaHE HA CTAHJAPTH 3@ KAYECTBO HA aJMHHHCTPATHBHOTO
o0cityXBaHe;

4. KOOpIMHHPAaHOCT H B3aUMOICHCTBHE C BCHYKM CTPaHH, 3aMHTEPECOBAHH OT
nomoOpsBaHe HAa AAMUHUCTPATHBHOTO OOCITYKBAHE;

5. mepHOIMYHO IPOyYBaHE, M3MCPBAHE W YIPABICHHE HA YIOBICTBOPEHOCTTA HA
noTpedurenure;

6. ocurypsiBane Ha pa3maHY HOPME M HAYKHH 34 3a5BABAHE HA AIMEHHCTPATHBHE
YCIIyTH;

7. ciyxebHo cebrpane Ha HHGOpMAaIUs U TOKA3aTeJICTBEHH CPEICTRA;

8. ocurypsBaHe Ha pPa3IHYHA HAYKHY HA IUIAINAHE HA XBIDKUMHTE TAKCH WK IEHH Ha
YCJIyTHUTE 10 GaHKOB H/MJIM €JIEKTPOHEH BT, C IUIATEIKHA KapTa W/Mid B Gpoii.
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(2) B mpomsBojicTBaTa IO NIpHeMaHe M pasrieXaHe Ha KanbH, IPENIOXKCHHA H
CHTHAIM Ce IIPHUNAaraT MpUHITHIINATE 110 an.l.

(3) llpunuumuTe W CTaHIAPTHTE, CBBP3aHU C AIMWHACTPATHBHOTO OGCIYXKBAHE, ca
oTpaseHd B Xaprara Ha KIMEHTa, NOCTaBeHA HA HOCTBIHO H BHIHO MACTO M Ha
pasmoNnoXeHre Ha IMOTPeOMTENHMTe HAa WHTEpHET CTpammnara Ha OOmmua KuHexa w Ha
uH(pOpMalHOHEATE Tabla B MECTATa 32 MpsKa paboTa ¢ KIIMEHTH.

Y. 4.(1) ,,ArmunmcTpaTHBHO 06cmyxBane” (AO) e BCsKa JEHHOCT 110 H3BLPIIBAHE
Ha aIMUHUCTPAaTHBHU YCIIYTH OT CTPYKTypHTe Ha O0muHa Knexa.

(2) ,.Kommnexcro ajmuauCTpaTHBHO 06CiyxBane” (KAO) e Topa ofcimyxBaHe, Ipu
KOETO aJIMWHHCTpaTHBHATAa yCIyra ce HM3BBpIIBA OT CTPYKTypuTe Ha O6mmua KHexa, oT
JUa OCHINECTBSBAINM NyONMYHE (YHKIMH, HIH OT OpraHM3alldd, IIPEHOCTABSIIA
obmecTBenyn yciryrn, 6e3 Ja e HeoOXOAUMO 3asBHTENAT Jia NPEAOCTaBs HHGOPMAIHS I
JIOKa3aTe/ICTBCHH CPENCTBA, 32 KOMTO Ca HANWMIE JaHHH, CHOMpPaHM HIM Cb3AaBaHH OT
W3BBPIIBAIIAA  aAMHHHCTPATUBHATA YCIyra ITbPBHYEH aJMUHHCTPATOp HA JaHHH,
HE3aBHCHMO JAJTH TE3M JAHHU Ce MOAALPXKAT B eJISKTPOHHA (hOpMa WIIH Ha XapTHEH HOCHTEN.

(3) .,AnMuHHCTpaTHBHA yCIyra” €:

1. H3naBaHe Ha WHAMBHIYaJHH aIMHHHCTPATHBHY aKTOBE, C KOHTO CE YJIOCTOBEPABAT
(axTH ¢ IPaBHO 3HAYECHHE;

2. w3naBaHe HA MHIMBHAYaJHM aIMHHFCTPATHBHA aKTOBE, C KOHTO CE IPH3HABA HIIH
OTpHYAa CBHINECTBYBAHETO HA IIPaBa HITH 3a{bIDKCHHS,

3. M3BBPIIBAHE HA IPYTH aIMHHACTPATHBHY JCHCTBHAS, KOMTO NPECTABNIABAT 3aKOHCH
HHTEpeC 3a GU3HUECKO HIIH IOPHIMYECKO JIHIIE,

4. KOHCyNTalWUTe, IIPEJICTABISBAIIK 3aKOHEH WHTEPEC 33 (PU3HUCCKO HIH
IOPUJIMYECKO JIUIE OTHOCHO aMHUHUCTPATHBHOIIPABEH PEXKHM, KOMTO CE JaBaT IO CHJaTa Ha
HOPMATUBEH aKT HJIH KOHMTO €4 CBBP3aHHM C HM3/aBaHe HA QJMHHHCTPATHBEH aKT HIH C
M3BBPIIBAHE HA APYra afIMHHACTPATHBHA YCIIyIa;

5. eKCIEPTU3HTE, MPEACTABIIABAIIY 3aKOHECH HHTEPEC 33 (PU3UUECKO MM FOPHIHYECKO
nMIe, KOTaTo HOPMATHBEH aKT NPEIBIDKAA TAXHOTO H3BHPIIBAHE KATO 3aJBIKECHHS HA
aIMUHUCTPAKATA HA {EPXKABEH OPraH WIH OT OBIACTEHA OPraHM3aIlys.

(4) Enextponna agMHHHACTpAaTHBHA YCIyra € aJ[MUHACTPATHBHA yCIIyTa, IPEIOCTABIHA
Ha TpaXTaHHTe W OpraHM3aluuTe OoT ciyxurend Ha Ob6muHa Knexa, xofTo MOXe na ce
3B W/HIIM TIPEZIOCTABH OT PA3CTOSHHE Upe3 H3MON3BAHETO HA €ICKTPOHHH CPECTBA.

I'naBa BTOpa
OPI'AHM3AIINSI HA AAIMUHUCTPATUBHOTO OBCJIYKBAHE
Pazpen 1
ILlenTHLp 32 aAMIHHECTPATHBHO 00CTyKBaHE

Ui.5.(1) AnmumncTpaTHBHOTO 06CTy>*)eBane B O6umHa Kuexa ce ochimecTssasa 9pes:

1. ,IlenTsp 3a agMuBHCTpaTHBHO 06cmyxsaHe” (IIAO), pasmonoxen Ha yi. ,,Mapus
boes” Ne 69. OGopynBaH ¢ ¢ ykasarenHu Tabend Ha OBIrapCcKM ¥ aHTIIMHCKA e3dK. B
HenocpeacTBeHa Ommsoct no IJAO uma ocurypen Ge3IuiaTeH HApKUHT 32 JIEKH aBTOMOOWIIH,
BKJIOUYHTENHO 33 XOPa ¢ yBpexKIaHUs. MACTOTO € 0603HAYEeHO0 ChC ChOTBETHHS 3HAK.

2. aAMHUHHCTpaIlMMTe HA KMETOBETe Ha KMETCTBA M KMETCKMTE HAMECTHHIIH B
HaceyieHuTe MecTa Ha OOmuna Kmexa — 3a mpenocTaBsiHEe Ha aJMHHHCTPATHBHH YCIIYTH,
IIPE/{ OCTABEHHM MM B KOMICTEHTHOCT CHIJIACHO HAIMOHATHOTO 3aKOHOJATEICTBO M MECTHATA
HOpPMAaTHBHA ypenida;




OFINHHA KHEXA 4|5

3835 z2p. Kueocayn. “M. Boes” 69 men. 09132/7136 chare: 09132/7007 y”" Kbm ¥
E-mail.obstina_kneja@knezha.bg; www.knezha.bg

3. eneKkTpoHHO — upe3s EnuHEH HMOpPTa 3a JOCTHI [0 €NEKTPOHHH ATMMHHACTPATHBHH
yciuyrs Ha J{bpiKaBHATa areHI|s 3a €ICKTPOHHO YIPABICHHE W MHTEPHET CTPAHHLATA Ha
Ob6nmnara.

(2) 3annamanero Ha agMuUHECTpaTHBHUTE YCIyTH B 1JAO, ce OChIIECTBABA Ha THINE
»Kaca” ¢ IIaTeXHa KapTa 9pe3 TePMUHAIHO yeTpoticto IIOC u/mmi B Gpoii.

(3) AnmuuucTpaTHBHOTO oOCnyxBaHe B O6mmHa KHexa ce ochIuecTBSBa ¢
HEIIOCPENICTBEHOTO CHTPYAHHYIECCTBO MEXKIY OTACNHHUTE 3BeHa B OOIMMHATA U CHOTBETHHTE
HUHCTHTYIHH ¥ OPraHA3ANNY IPY W3BPIIBAHE HA HHTEIPHPAHU aMUHHUCTPATHBHHE YCIYTH.

(4) Tlpu ochpmecTesiBaHEe HAa aJMUHHCTPATHBHOTO OGCIyXBaHE, IOTPEOHTEIATE HA
aIMUHUCTPATHBHU YCIYTH KOHTAKTYBAT C aJMHHUCTPALMSITA CaMO upe3 CIYKHTCIUTE II0
1.5, ai.l.

Un.6. (1)lenThpa 32 aIMUHUCTPATHBHO 0OCITyKBaHe:

1. mpenmocras uHGOpManHs Ha NOTPeOHTENUTE 33 M3JABAHWTE AKTOBE U
NPCAOCTABAHMTE YCIYTM NPH OCHHOIECTBABAHE HA AJMHHHCTPATHBHOTO OOCIY)XBaHe Ha
JOCTBIICH ¥ pa3z0upacM C3HK;

2. oTroBaps Ha 3aUWTBaHHS OT OOIN XapakTep M HACOYBA BHIPOCHTE IO
KOMIICTEHTHOCT IO 3BCHAaTa B CBOTBETHATa aIMHHHCTpalllii, KakTO ¥ KBM JpYT H
aIMAHUCTPATHBHH OpraHy, KOMIIETEHTHH 110 CHOTBETHHS BBIIPOC;

3. passcHABa U3HCKBAHHATA, Ha KOHTO TPAGBA ]a OTTOBAPAT 3asBICHUCTO/HCKAHETO 3
OCBINECTBABAHE HA aJIMHHHCTPATHBHOTO OOCIyXBaHeE, >kanbara, MPOTECTET, CUTHATHT HIIH
IIPETIOKEHUETO, IO TIPEBAPUTENHO YCTAHOBEH PETT;

4. mpruema 3asBIEHHA M HCKAHHS, XalI0H U IPOTECTH, CUTHAIN H IPEIOKCHS,

5. mpueMa 3adBICHHS H PETHCTPYpa YCTHH 3aOMTBAHHS IO 3aKOHA 32 JOCTBI 0
obmecTBeHa HHGDOPMAIIHS;

6. mpoBepsBa NBIHOTaTa Ha JOKYMEHTAMATA 1O BCSAKO 3asABICHHME/MCKAHE 33
OCBIICCTBABAHE HA 8[IMUHHCTPATHBHO 0OCITYXXBaHE IO IPEIBAPHTENHO H3TOTBEH KOHTPOJIEH
CIINCBK;

7. naBa uHGOpMaNKs 3a X0a Ha paboTara o PENMCKATa;

8. OCBIIECTBABA BPB3KAaTa C OCTAHANHTE 3BEHA OT AJMMHMCTpPAIMATA IIO I[OBOJ
OCBIIECTBSABAHE HA aIMUHUCTPATUBHO OOCITyKBaHE;

9. mpemocTaBd MCKAaHWTE NTOKYMEHTH, BKIIOUMTENHO H3TANCHATE HHIMBULYATIHH
a/MAHICTPATHBHY aKTOBE M JIPYTH JOKYMEHTH, JJaHHH M HH(POPMAIIHS, KOUTO Ca Pe3yITaT OT
OCBINECTBCHO aIMHHUACTPATHBHO 00CITyKBaHE;

10. ocrpmecTBsIBa KOHTAaKT ¢ IPHEMHHTE 34 IPEIOKEHHS W CHTHAIH, KOTATo ca
CB3Ia/ICHA TaKMBa, KAKTO U CHC 3BEHATA, PabOTEIH EKCHEPTHO II0 MPENUCKUTE, 00pa3yBaHu
IO 3asBICHUS/MCKAHUSA 32 OCHINCCTBIBAHE HA AJMHUHHCTPATEBHO OOCIy)XBaHe, M IIO
IpenucKuTe, 00pa3syBaHH Bb3 OCHOBA HAa CUTHAIH HIIH IIPEITOKEHHS;

11. pazscHsABa HauMHA Ha [LUIALAHE;

12. m3ubHsBa M QYHKIMHTE HA MOCPE/HUK IPH 3asABABAHE, 3alIalaHe 1 IOTyIaBaHe
Ha CIICKTPOHHH aMHHHCTPATHBHH YCIIyTH 1o pena Ha HapenGara 3a oGmpre W3HCKBaHHA
KbM UH(YOPMAIMOHHNTE CHCTEMH, PETHCTPHTE U €JIEKTPOHHUTE aMUHICTPATHBHHE YCIYTH.

(2) He ce obpaGorBar curamm, xajiOH, NPOTECTH W 3adBICHHS, KOMTO CBHIBPIKAT
HELEH3YPHH H3pa3sd W HEMOTMBHDaHH OOWMIHU KBaIMQUKAIMH, YPOHBANIM IPECTHKA HA
O6mmHCKHUS CHBET U OOIIMHCKATA aMHHHMCTPAIIHS.

Hin.7.(1) ®opmara Ha 3asdBICHHATA/MCKAHHUATA, PEABT M CPOKOBETE 33 OTCTPAHABAHE
Ha HENOCTATHIM B TAX, NPENPAIIAHETO HA KOMIIETEHTCH OPraH, CPOKOBETE 33 M3[aBaHe Ha
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MHMBHAYQIHH aIMHUHACTPATHBHHU aKTOBE ¥ 32 M3BBPINBAHE Ha aIMUHHCTPATHBHH YCIYTH,
KaKTO H JpYTHTe BBIPOCH, CBBP3aHM C H3JaBaHETO Ha aKTOBE BBB BpE3KA C
aIMHHUCTPATHBHOTO O0OCITy:KBaHe, ca Ompe/ieIeHH B A BTopH Ha AIIK.

(2) B ciyganre, xorato HiMa HOPMATHBHO ONpeZieeH o0Opasell Ha 3asBICHHE, Ce
H3II0JI3Ba eMHEH o0pasen /OnaHKa/ Ha 3asBICHUE, YTBBPIEH OT CEKpeTaps Ha oOHMHATA 110
pena va 1.7, an.2 ot HAO, xoiito e Ha pasnonoxenne B [{JAO u Ha HHTepHET CTpaHHMIATA Ha
O6mmunara B pasnen ,, AnMunHECTpaTHBHE yeryra® ([Ipunoxenne Ne 1).

(3) Hckanmara, BHECEHH YCTHO, CE OTPa3sABAT B HPOTOKONM CHITIACHO IpPHMEPCH
o6pazen ([Ipmnoxenne No2). I[TucMEHOTO HCKaHe Ce M3BBPIIBA CHC 3aIBICHHE.

(4) VickanusTa 3a KOMILIEKCHO aIMHHACTPATHEHO 0GCITYKBAHE i NPHUIOKCHHATA KBM
TAX MOraT ja ce-HOJAAaBaT Ha MSCTO,H0 €IEKTPOHEH BT, NHICH3UPAH IOMECHCKH OIEpPaTop,
(hakc miH IO APYT HAUKH, OMOBECTEH OT OPraHa KaTo TeXHWYecKH Bh3MoxeH. [lonasaneTo Ha
AOKYMEHTH IO €JICKTPOHEH BT CE H3BBPIIBA N0 peaa Ha HapenGara 3a oOmmTe M3MCKBaHUS
KbM HH(OPMALMOHHHUTE CHCTEMH, PETHCTPHTC W €ICKTPOHHHUTE aIMHHHCTPATHBHH YCIYTH,
npueta ¢ [locranosnenne Ne 3 ma MunncTepekns ceget ot 2017 r. (B, 6p. 5 o1 2017 1.).

(5) Vnpusujgyansmsr agMAHHCTPATHBEH akKT MOXe 1a ObJe NONyueH Ha MACTOTO,
KBJETO € 3ajiBeH, Ha IIOCOYEH TOYEH ajipec, B Cilydail de € 3asiBeHO MOJIydaBaHe dpes
JHOCH3UPaH IIOMIEHCKH ONEparop, KAakTo M MO €JIEKTPOHEH IBT chrilacHo Hapembara 3a
o0lquTe WMIMCKBAHUA KbM HHQPOPMALHOHHWTE CHCTEMH, PETHCTPHTE H EJIEKTPOHHHTE
aJIMHUHACTPATHBHHA YCIIYTH.

(6) Ilpm 3asBeHO moNyuaBaHe Upe3 JIMNEH3WpaH TOMEHCKH  OIEPaTop
HHIABH(yIHUAT aIMAHACTPATHBEH aKT Ce H3MpPala;

1. kaTo BETpeIIHa mMpemophYaHa MOIEHCKA IIPATKa HIM KaTo BLTPEIHA KypHepcKa
npaTKa 3a CMETKa Ha 3asBHUTeN (IOIydaTell); eHaTa 3a MOMIEHCKaTa YCIyra ce 3aliama OT
3asBUTEN IIPH JOCTaBsIHE HA IPATKATA,

2. ¢ MeXIyHaApOHA MpeNopbhyaHa MOLICHCKA IpaTKa — ¢lief IpeAIUIAlane Ha eHaTa
3a NOIIEHCKUTE YCIYTH OT 3asBATENA KbM CHOTBCTHHUSA OPraH; [eHaTa 3a IOLIEHCKATa yClIyTa
ce 3amiana OT aAMHHHCTPATHBHAS/KOMIICTCHTHHS OpraH Ha JHIECH3MPaHMS IIOLIECHCKY
onepaTop IIpH MoJjaBaHe Ha MPaTKaTa;

3. mo JIpyr HauKH, KOHTO JaBa rapaHIis 3a JOCTABIHETO HA MPAaTKATa Ha 3asBHTEI.

Yi.8. (1) PaGoTHOTO BpeMe 3a paboTa ¢ KIMEHTH € KaKTO ClIC/Ba:

1. lleHTHp 32 aIMEHECTPATHBHO OOCITy)KBaHe C aJMHHHCTPATHBEH a/pec:
rp. Kuexa, yn. ,,Mapun Boes” Ne 69 — oT nonemenuuk m0 netsk (B paboram amu) ot 8:30
gaca g0 17:00 gaca 6¢3 mpexbsCcBane.

2. KMETCTBaTa U aIMHHHCTPAIMHTE Ha KMETCKUTE HAMECTHHIM —OT IOHEIETHHUK IO
neTek (B pabotHu muM) oT 8:00 uwaca go 12:00 yaca u ot 13:00 gaca o 17:00 waca

(2) B ciysamTe, xoraro B HOMEINeHHSTa MO0 al.l uWMa moTpeCHTenHM B Kpas Ha
00sBeHOTO paboTHO BpeMe, paboTara OpPOABDKABA [0 INPHKIIOYBAHE HA TIXHOTO
obciyKBaHe, HO HE OBEYE OT ABA ACTPOHOMHYECKH 9aca cliel 00SIBeH0TO paGoTHO BpeMe.

(3) Ilpu meoOxomuMoOcCT, cbe 3anoBes Ha Kmera Ha O6muna Knexa, pasnpenenenuero
Ha pabOTHOTO BpEME MOXKE Ja Ce€ IIPOMEHS B YCIyra Ha MOTpeOHMTeNHMTe, KaKTO M A3 e
NPEMHHaBa KbM yABIDKCHO paboTHO BpeMe.

(4) lupexTopbT Ha Aupexnus ,,O0ma aaMEHAUCTpanys” BOJM JHEBHHK 34 CIyYanuTe Ha
YABIDKEHO pabOTHO BpeMe H exemeceqHO yBemoMsaBa Cekperapa na O6munaara n KmeTa Ha
OOmwHara 3a ChIMTE, KAaTO MPaBH NPEUIOKEHHE 32 3aIlIAAHe Ha IIOJIOKEHHS N3BLHPEICH

TpyX.
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(5) JupextopsT Ha Mupexius ,,O0ma agMUHMCTpamusa” cleqy 3a CIIa3BaHETO HA
MEXTYJHEBHHTE M MEXKIYCEIMHYHHTE IIOYMBKH HA CIYKHTEIUTE B 3BEHOTO 3a
aIMAHUCTPATHBHO 0OCTyXBaHe, ChOOpPa3sHO ¢ H3HUCKBAHHMATA HA 3aKOHA 33 IBPKABHHA
ciyxuten u Kozmekca Ha Tpya.

Un.9.(1) OcHoBeH eneMEHT B Iporieca Ha YCHBBPIICHCTBAHE HA aIMHHHCTPATHBHOTO
obcTyKBaHE ¥ NOBHIIABAHE UMH/KA M JOBEPHETO KbM aIMHHACTPAIMATA ¢ KadeCTBOTO HA
IpefocTaBsiHe Ha aIMAHUCTPATHBHY YCIYTH.

(2) Bewuky NpHHIMIIE M CTaHZAPTH [0 OTHOICHHE HA & MHHHCTPATHBHOTO
obciyxBane, MHGOPMAIMOHHATE ¥ KOMYHHKAI[HOHHATE KaHAIM Ca ONMCaHW B XapraTa Ha
KIIMEHTa M OIIOBECTEHHU 4pe3 HHTEPHET cTpaHunaTa Ha O6muna Kaexa.

(3)JIoroto u cioraHBT Ha JABpXKABHATA AAMHHHCTPAIMS CE H3MON3BAT W IIOCTABST
crobpasHo MmpapuiaTa, ycranoseHn B Hapen6aTa 3a aIMAHMCTPATHBHOTO 0OCITYKBaHE.

Pazpen I1
Cayxe0HO HaYAT0

Un. 10. Apvumauctpammsara Ha O6muaa Keexa Ciayxke6HO OCHTYpsABa BCHYKH
U3/1aBaHH OT Hesd JOKYMEHTH, HEOOXOMMMH 32 OCBINECTBIBAHOTO OT HEsl aAMHHHCTPATHBHO
obcmyxBaHe.

Un. 11. AmMuHHCTparusTa OCHIYpsBa IO CIYXeOEH IbT IOKYyMEHTH, KOMTO ca
HeoOXomMMME Ha TOTpeOHMTeNd Ha aAMHHMCTPATHBHA YCIyra OT APYTH aJMHUHACTpAIUH,
BKIIOYATCIIHO KATO BHIPEIIHM €JIEKTPOHHH aJMUHHUCTPATHBHH YCIYyTH, KOMTO C€
IpedoCTaBAT 10 peja, ycTaHOBeH B Hapembata 3a oOmUTe M3HCKBaHMA KBM
HHGOPMAITMOHHHTE CHCTEMH, PETHCTPHTE U €JIEKTPOHHHTE aJMHHUCTPATHBHH YCIYTH, OCBEH
B Cl[ydauTe Ha O0EKTHBHA HEBH3MOKHOCT.

Ui 12. Koraro 3akoH IpeABIKAa, aAMHHACTPALEATA € [UIBKHA CIyXeOHO Jia chbupa
uHGOpMAaNHs, JOKYMEHTH H JaHHM OT [APYTH aJIMHHMCTPAIdH, aJMUHHCTPATHBHH H/HIH
ChACOHH OpraHM, JIMIA, KOUTO OCBHIIECTBABAT MyONMYHH (YHKIMH, H OPraHH3aIlWH, KOMTO
IPEOOCTABAT OOINECTBEHH YCIIYTH.

. 13. IlomemenreTo 3a mperiex Ha HHGOPMANUS Upe3 pasriekaane Ha OPATHHAIA
HIM KOTwst 10 9. 26, an. 1, T. 1 or 3axoHa 3a focThI 10 o0mmecTBena undopmanus e IJAO,
pasnonoxer B rp. Kuexa, yiu. ,,Mapun boes“ Ne 69,

Pasznen I11
BzanmogeiicTBHe MexXIy aIMAHHCTPATHBHATE OPraHM IPH KOMILIEKCHO
aIMHHMCTPaTHBHO o0cayxBane (KAO)

. 14. (1) IIpm ockinecTBsIBaHE Ha aIMUHHCTPATHBHOTO OOCIyXBaHe, OOGIIMHCKATA
aIMUHUCTpALAA M3TPaXK[a IPEATIOCTABKH ‘M OCHIIECTBIBA KOMILIEKCHO OOCIyXBaHe Ha
KIMEHTHTE, KOraTo TOBA HE IPOTHBOPEYH HA 3aKOHOAATEIICTBOTO B PenyGnuka Bearapus.

(2) KAO B O6Guuua Kuexa ce uspbpmBa camo upes ITAO BBB B3auMojeiicTBHE C©
oraenHMTe 3BeHa Ha OOMmEHaTa H JPYTM KOMICTEHTHM OpraHd M OpraHH3alivy,
IPEAOCTABSINY OOINECTBEHH YCITYTH.

(3) Opranmsanusara Ha KAO e nox pexoBoacTBoTO Ha JlupexTopa Ha Jlupeknus
,OOIIa amMUHHCTpanAs .

Yn. 15. Uckane 3a KAO ce momasa B IIAO, xorato agmuumcTpanusara Ha OGmuna
Kuexxa € KOMIIETCHTHHAT OpPraH WM KOTaTo € aIMUHHCTPATHBEH OpraH, KOHMTO yd4acTBa B
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Yn. 16.(1) IlomasaneTo Ha 3adBIeHNE 32 KOMIUIEKCHO aJMHHHCTPATHBHO OGCIyKBaHE
no O6muHcKa aqvuAKCTpanms Krexa, KOorato T ¢ KOMIIETEHTHHST OpPraH, ce H3BHPIIBA 110
pela Ha AMUHHCTPAaTHBHONIPOIECY ATTHASL KOJEKC.

(2) KomnerenTHusT oprad:

1. He w3HCKBa IpeNOCTaBIHE HA HHGOPMAIHS MM JOKYMEHTH, KOUTO €A HATHYHH TIPH
HETO, a TH OCHI'YPsIBa CIIy>KEOHO 3a HY)KIUTE HAa CHOTBETHOTO IIPOM3BOACTBO;

2. ocurypsBa Io cIoyxeOeH BT HOKa3aTelCcTBaTa M JOKA3aTeICTBEHUTE CPECTBA OT
ApYTH aIMHHHCTPATHBHH OpraHH, JIWIE, KOUTO OCHIICCTBABAT NYONMYHM (GYHKIMM, H
OpraHM3anyy, KOMTO MPEJOCTABAT OOINECTBEHH YCIYTH, KOMTO ¢a HEOOXOAMMHE 33 M3JaBaHE
Ha WHJWBU/YAJTHHS a[MHHHCTPATHBCH aKT WM 33 HM3BBPINBAHE HA aIMHHHCTPATHBHATA
ycIIyTra Ha 3asBHATEIIS;

3. yBemoMsBa 3agBUTENA 32 OTCTPAHABAHE HA HEJOCTATHUUTE B 3a4BICHHETO II0 pea
Ha wi. 30 oT AIMHHHUCTPAaTHBHOIIPOIECYATHHASA KOJEKC;

4. u371aBa WM OTKA3Ba M3JABaHETO HA aIMUHACTPATUBHUS aKT /M3BLPIIBAHETO HA
aIMUHHCTPATHBHA YCIyra ¢ MOTHBHPAHO pellleHHe, KOSTO U3IIpallla Ha 3adBHUTEI 10 HAYMHA
CBIJIACHO Uil 7, all. 4;

5. M3roTBsa 00Opa3M Ha 3asABICHUSL/MCKAHHSA, B KOHTO 3aABHTEIAT MOXKE Ja IIOCOUH
IpEeANOYNTAHAA HAYMH Ha II0JIyJaBaHe Ha U3ANCHUS MHIWBHAYAIECH aIMAHUCTPATABEH aKT,
chriIacHo .7, an4.

(3) IomenckATe pasxony 3a W3NpallaHe HA MHIABUIYATHHS aIMUHHCTPATHBECH aKT
OT KOMIICTEHTHHS OpPraH JI0 3a4BHTENS €A 3a CMCTKA Ha 3a9BHTEI.

Wi 17.(1) 3asesasaseTo Ha ycimyrara npex ObmuncKa aqvmuarcTpanus Kraexa, korato
€ aIMIHUCTPATHBEH OpraH, KOMTO y4acTBa B KOMIUIEKCHOTO aJMHHUCTPATHBHO 0OCIyXKBaHE,
Ce U3BBPIIBA ChC 3ajdBJICHUE CHITIACHO mpuMepeH obpasen ( [Ipmroxenue Ne 3).

(2) Ilpu nomaBaHe Ha 3asBIEHHETO IO ajl. 1 3adBHTENAT 3amnama Ha OOGIMHHCKA
ammuHuCTpauua KHexka CHOTBETHAaTa Takca, akO TaKaBa Ce H3WCKBA 32 OCHIYpSBaHE Ha
uHGpopMaluATa B JOKAa3aTEICTBEHHTE CPEACTBA. 3aIUlAalIAaHEeTO HA TAKCH CE H3BBPIIBA HA
kacara Ha [TAO; no 6ankos nsT —"MIHTEPHEIITEHAJI ACET BAHK” AJl - Oduc Krexa,
i Ha I1OC repmunan, koiito ce Hamupa B ITAO.

(3) KpM 3asBienuero no an. 1ce npunarar:

1. nEopManys MK JOKYMEHTH, H3UCKBAHH OT KOMIIETCHTHHS OPraH 33 H3BLPIIBAHE
Ha yCIIyraTa, ako TaKiuBa C€ M3HUCKBaT;

2. IOXyMEHT 3a IJIaTeHa TaKca, aKko TaKaBa Ce M3UCKBA, OCBEH aKO IUIAIAHETO HE €
HAIPaBEHO II0 EJIEKTPOHEH IIbT. JJokyMeHTHT 3a mnateHa Takca Ha [1OC TepmuHan win Kaca
B ITAO ce mpunara xeM 3asBICHHETO OT ciyxuTemar B LIAO, npea Ko#To € H3BLPIIEHO
ITafaHeTo.

(4) B nacrosumoro mpou3BoAcTBo O6muHCKa agMAHHCTpamEs KHexXka He OCHrypsBa
ciyke0H0 MHpOpPMAIHs K JOKA3aTeICTBEHH CPEACTBA OT JPYI'H aJMHHHCTPATUBHH OPTaHH,
HEOOXOIMMH Ha KOMIIETCHTHHS OpraH, KOWTO W3/1aBa WHIHBHJYAIHWS aJIMHHHCTPATHBCH
aKTHIM NPENOCTaBs aIMIHUACTPATABHA yCIyTa.

(5)O6muncka anmMuHUCTpanms Knexa:

1. obpasyBa IpOU3BOACTBOTO, KaT0 NMPOBEPABA HAIHYACTO HA NMPHIIOKEHHATA 110 WI.
17, an. 3;

2. wm3rorBi HHpOpPMAIMATA W  JIOKA3aTEJICTBEHHTE CpPEACTBA OT HekHaTa
KOMIIETEHTHOCT, KOHTO Tpsi6Ba a OBAAT OCHI'YPEHU W M3MPATECHH [0 KOMIIETEHTHHS OPraH B
CPOKOBETE 32 H3/laBaHe Ha WHAMBHIYATHHS aAMAHUCTPATHBEH aKT H/HITM 3a
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U3BBPINBAHE HA 3a9BCHATA AIMUHHUCTPATHBHA YCIIyTa;

3. m3mpama npenmcKaTa A0 KOMIIETCHTHHS OPraH, KaTo ro HHGOPMHpA 33 HOCOUEHMS
OT 3as{BHTEILI HAYHH 32 MOITydaBaHC HA HMHAUBUAYATHUS aAMHHHCTPATHBEH aKT WM Ha
pe3yJiTara OT yciuyrara, IOIMIEHCKUTE Pa3XxoH 3a H3npallaHe Ha MPENKCKAra ca 3a CMEeTKa Ha
O6muncka anMuHucTpanus Kuexa.

(6) Koraro mckane 3a KOMIUIEKCHO aJIMHHECTPATHBHO 0GCIyXKBaHE ce M3BBPIIBA II0
€ICKTPOHECH I'BT, ycIyrara ce 3agBiBa npen OOmmHCKa agMunucTpaims Kaexa mo pen,
ycranosen B Hapembara 3a obmmTe W3HMCKBaHHS KBM HMH(POPMAIIMOHHUTE CHCTEMH,
PCTHCTPHTE U €JIEKTPOHHUTE aIMUHUCTPATHBHH YCIYIH.

Un.18. (1)Koraro B H3ObIHEHWE HA KOMIUICKCHA aJMMHUCTPaTHBHA YCIYra ca
aHrKUPaHH B¢ W TOBEYE CTPYKTYPHH 3BEHa B aJMMHHCTpanusara Ha O6mpHa KHexa,
3adBHTENAT I0JIaBa €AUHCTBEHO HCKaHe B IAO, a oprammsamusara mo QuHAIM3HpaHe Ha
yciIyraTa cTaBa 1o ciyxeOeH pe.

(2) BsaumopnelcTBHETO Ha 3BEHATa [IPH OCHIIECTBSBAHE HA AJMHHHCTPATHBHOTO
obcmyXBaHe H IOCICAOBATETTHOCTTA HAa H3BLPIIBAHATE OT TIX IEHCTBHA CE ONKMCBAT B
TEXHOJIOTHYHHU KapTH Ha aIMUHHCTPATABHHTE YCIIYTH.

(3) TexmonormyHMTE KApPTH HA aJMUHHUCTPATHUBHHATE YCIyIH CE€ M3TOTBAT 3a BCAKA
aJIMUHHCTPAaTHBHA yCIyra MM 3a IPyNa YCIYTH IO HAlpaBlI€HHS Ha JCHHOCT, KOTaTo
TEXHOJIOTHATA € NPUHIMIHO 00l ¥ ce IyONHKyBaT Ha HHTEPHET CTPAHHIATA B Pasjel
»AJIMUHUCTPATABHO 00CyKBaHe”,

Paznen IV
Ciryxe0H0 3a8BAIBaHE H H31aBaHE HA YI0CTOBEPEHHS OT PErHCcTPATE, HHTErPHPAHH ChC
Cpenara 3a Me:KTyperucTpoB o6MeH

Hn.19. llpaBunara B TO3H pasfen ypexaaT BB3MOXHOCTHTE 34 JIOCTHII 0 PETHCTPH
/cipaBkw/ noneta B CpezaTa 3a MEXITYPEruCTPOB OOMEH M TIOTYYaBaHETO HO €IeKTPOHEH IIET
HAa YNOCTOBEPEHHS OT OCHOBHH DETHCTPH, C OIVICHA INPEAOCTaBsSHEe Ha aAMHHHCTPATHBHM
YCIIYI'H Ha IpaXJaHUTe ¥ OpraHu3anuure, 6€3 1a € HeoOXOMHMO 3asBUTENAT A4 IMPENOCTaBs
uH(OpPMAITHS WITH JOKA3aTEICTBEHH CPENCTBA.

Hn.20. (1) Ilpn obGexTHBHAa BB3MOXHOCT 33 IOJNyYaBaHE MO CIyXebeH IBT Ha
JOKYMEHTH, W3[aBaHW OT NPYTH aAMMHHCTPAIWH, CIY)XHTEIHTE OT 3BEHATA,0TTOBOPHH 33
OPEAOCTAaBsIHE Ha CHOTBETHATA aJMHHHCTPAaTHBHA YCIOyra,ca IUIBXKHHA Ja TM Cwbepar
CIryxeOHO OT IbPBUYHHUS 8JIMHHUCTPATOP HA JAHHMTE.

(2) Hoxymenture 1o ai.1 ce moryuasar:

1. Ha XapTUCH HOCHUTEI,

2. 9pe3 CIpaBKU B MyOIMYHO JOCTHIHHA EIEKTPOHHM PETHCTPH;

3.4pes 3agBKa 3a M3IBIHEHWE M [OMyYaBaHe Ha BBTPEIIHA eIeKTPOHHA
aIMHHUCTpaTHBHA yCIIyTa.

Hn.21. (1) 3a ciryxebHO H37aBaHEe Ha YAOCTOBEPEHHS OT PETWICTPUTE, HHTEIPHPAHH
csc Cpenara 3a MEXIYypPETHCTPOB OOMEH, CIIyXHUTENHTE OTTOBOPHM 3a IIPEJOCTABSHE Ha
CBOTBETHATA a/[MUHHACTPATUBHA YCIIyra, KOHTO Ca PErHCTPUPAHN MOTpebuTeNH, oaasar 9pes
CHCTEMaTa 3a CIyXeOeH NOTPEOUTENICKH JOCTHII U CIYyXeOHO U3MaBaHEe HA YAOCTOBEPUTEIHH
AOKYMEHTH 3asBKa 32 HM3IOBJAHCHHE Ha CIPaBKa/BHTPEINHA EJICKTPOHHA aIMHHHCTPATUBHA
ycIIyra 3a u3non3BaHe Ha JaHHY OT HPUCHEAMHEHUTE PETHCTPH.
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(2) TlocpencTBom 3asBKaTa CIYKUTEIAT H30HPa CHOTBETHATA YCITYTa H3MEXKY CITHCHK
OT YCIYTH, 32 KOHTO HUMa IPaBO 1a H3BBPINM 3asBIBAHE, MMONEIBA HACHTHGHKATOpA Ha
JHIIETO, 338 KOETO € HYXKHO YIOCTOBEPSBAHE HAa CHOTBETHOTO OOCTOSITEICTBO, KAKTO M IPYTH
HeoOXOMUMHU JTaHHY,

(3) To pena Ha an.1 u an.2 cIy)XuTeIMTE OT 3B€HATA, OTTOBOPHH 34 IIPESAOCTABSHE HA
ChOTBETHAaTa aAMUHHCTPATHBHA yCIIyra, MMaT IIpaBO Jia 3asdBIBaT YCIYTH CaMO OT TE3H
IOBPBHYHA DPETHCTPH, MH(OpManuiTa OT KOHTO € Heo0XoauMa 3a TpPEeNOCTAaBAHETO Ha
IPaXJaHATC ¥ HaA OpraHM3allMUTe Ha AAMHUHUCTPATHBHU YCIYTH, KOMTO €4 BIIHCAaHH B
Permctbpa Ha ycmyrure xsM HTerpmpanara HHQOpMaHOHHA CHCTEMa Ha JIbp)KABHATA
anmuHKCcTparmsa (MUCTIA).

Yn.22. (1) Csc 3asgBKaTa ce MOAABAT W JAHHH 3a CIYXKHTEIA, CH3fal 3asABKATa U
OCHOBAaHHETO 32 3a9BABAHE.

(2) Bp3s ocHoBa Ha 3adBKaTa, CHCTEMara aBTOMATHYHO IIPEACTaBS KCKAHATA
uHGOpMAIEs OT ILPBHYHIA aIMAHHCTPATOP Ha €KPaHa, KaTo NOIy4eHOTO YIOCTOBEPEHHE Ce
pasmedarsa OT CIyXKHTENA H/HIIH Ce M3TErNA Kato ¢aiin B choTBeTHHS (OPMAT K ce 3aIicBa
BBB BETPEIIHATA HHOOPMAIMOHHA CUCTEMA.

(3) T'emepupanoTo mo pema Ha an.2 yIOCTOBEPEHHE CE 3aBEXa B JEIOBOAHATA
CHCTEMa, CBITIACHO YTBBPACHUTE IPABHIIA 32 JJOKYMEHTOOOOPOTA HA XapTHEH U €ICKTPOHEH
HOCHTEI, Karo ¢e NpaBu ¥ OTOE/I3BaHe 33 HAYWHA Ha IOJIyYaBaHe HA YAOCTOBEPEHHETO — IO
CJIEKTPOHEH ITBT WIIH Ha XapTHEH HOCHTEIL

.23, B3 ocHOBa Ha HoydeHara 0 pefa Ha w21 u wi.22 BETpeINHa eleKTPOHHA
aJMMHHCTPATHBHA YCIIyra, CIYXHTEIAT OT 3BEHOTO,0TTOBOPHO 32 NPEAOCTaBIHE Ha
CBHOTBETHATA aIMUHUCTPATHBHA YCIIyra,H3BbPIIBA HCKAHATA OT 3asABUTEIS aMUHUCTPATUBHA
yClIyra, KaTo IPEROCTaBA H3/AJeHHs JOKYMEHT IO HauMHa, MOCOYEH OT 3asBUTENS IpH
3adBsIBaHE Ha yClIyTara.

Yn.24. UzmaneHoTo 10 pea Ha WI.22 yAOCTOBEpPEHHE CE ChXPaHABAa BEB BETPEINHATA
HHGOPMAIHOHHA CHCTeMa, Ha (M3MYECKH HOCHTEN M3BHH BETPEINHATA HH(OPMAIMOHHA
CHCTEMA MJIA C¢ IPHHTHPA U ChXpaHsIBa Ha XapTHEH HOCHTEIL.

Hn.25. 3a u3naBaHETO M CHXPAHABAHETO Ha YIOCTOBEPEHHSTS, M3JANCHH 10 peaa Ha
TO3H paszel, ce TpHIaraT ChOTBETHO BEBTpemHmMTe npaBuna 3a JOKYMEHTOOOOpOTa M
HHGOPMAIMOHHO-/1eJIOBOAHATA AciiHocT B O6mmHa Kuexa.

Hi1.26.JIoCTBIIBT 0 PETHCTPUTE M CIPABKHUTE B CPEHATA 32 MEXIYPETHCTPOB OOMEH,
OCBINECTBSABAH [0 PeAa Ha TO3M pa3Jiell Cle/iBa Ja OTTOBaps HA M3MCKBAHHATA, YCTAHOBEHH B
Hapenbara 3a o6MeH Ha XOKYyMEHTH B aJMHHHMCTpauusra u Hapenbara 3a obmure
H3HCKBAHKA KbM HH()OPMAIHMOHHHTE CHCTEMH, PETHCTPH H €ICKTPOHHM aJMHHHCTDATHBHH
YCIIyTH.

Pazgen V
Hudopmannus 3a aAMAHHCTPATHBHUTE YCJIYyTH

Yn. 27.(1) O6muncka amvurucTpanms KHexa ocurypssa wundopMamus 3a
OCBINECTBABAHOTO OT HEA aIMHHHCTPAaTHBHO O0OCTyXBaHe, BKIIOYMTEIHO 33 pelia H
OpraHM3anusTa, 10 KOUTO OOCIy)KBAHETO C€ OCHUIECTBSBA, H CHIACHCTBA HA MOTPEOUTEINTE
ceriacHo 4i. 28 ot AIIK,

(2) UndopmarmsaTa 3a aIMEHHCTPATHBHOTO 00CITyKBaHE CIENBa Aa ObIe:

1. scHa u o6mopa3dupacMa, IbJIHA, TOYHA H JOCTOBEPHA,

2. MocThIIHA 33 BCHIKH TOTpeOUTENHN;
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3. 6e3 abpeBHaTypH, CHKpAIICHNS U IPENPATKH.

(3) AAMMHACTPaTMBHHTE YCIYIH, HPeZOCTABAHH OT OOIMMHCKA aJIMHHUCTPAIHI
Kuexa, ca BoucaHH B AJIMHHHCTpaTMBHHS DPETHCTEP mo Wi 61, ar. 1 or 3akoHa 3a
aqMuHHCTpanuaTa. HauMeHoBaHUATa HA  aAMVWHWCTPATMBHHTE YCIYTH BHB  BCHYKH
HH(OOPMAIMOHHA MAaTEPHaJIM, KAKTO M BEB BCHYKH €IEKTPOHHH 0a3M JaHHH,CE H3MON3BAT M
MONBJIBAT B ChOTBETCTBHE ¢ PerncThpa Ha yciyrure.

(4) [leiicTBusiTa HO BIKCBAHETO, HACTHNUIMTE INPOMEHH H 3aJMYABAHETO HA
aIMHHHUCTPATHBHUTE YCIYTH B PerHCTEpa HA yCIyTHTe KM AIMAHHCTPATHBHES PEFHCTHD CE
H3BBPIIBAT OT CIYXMTENH, OLIPEACIICHN Che 3amoBel Ha KveTa na O6mmnaa Kuexa, xomue ot
KOATO ce W3Mpaiia I0 €ICKTPOHEH IT B aIMHHUCTPANHATa HA MHHUCTEPCKH CBBET B 7-
AHEBCH CPOK OT W3AaBaHETO H. CiyXuTenuTe OTTOBApAT 3a JOCTOBEPHOCTTA M ITBIHOTATA 34
BBBEXJIAHUTE OOCTOATENCTBA, KAaKTO M 32 CINA3BAHETO HA CPOKOBETE 3a BIHCBAHE.
3aIb/DKCHUATA 32 BIMCBAHE H IONBIBAHE HA JAaHHMTE B Perucribpa ce BKIIOYBAT B
IUIBKHOCTHHTE XapaKTEPUCTHKH HA CHOTBETHHUTE CIIYKHTENH.

(5) AxTyamuzanmsTa ce H3BBPIIBA SAHOBPEMEHHO BB BCHUKH HH(OPMANAOHHH
cpexcta — Opolnypd, AWIUIAHKH, WHOOPMAIMOHHYM Tabna, MHTEPHET CTpaHHNATa Ha
O6munata B 7-7HEBEH CPOK OT HACTHIBAHE HA BCSKA IIPOMSIHA B OOCTOSTENCTRATA.

(6) ObmuncKa amMHHHCTpamHs KHexa OCHTypsBa 3aIbIKUTENHA HMHPOPMAIMS
OTHOCHO BCSKa €JHA OT NPEAOCTaBAHUTE yCIYTH chriacHo mpunoxerue Ne 3 ma Hapenbara
33 aJIMHHUCTPATHBHOTO OOCIy)KBaHe, KOATO ce 00sBsaBa Mo pena Ha wi.28, ar.2 ot AIIK u B
AJZIMAHMCTPATUBHHSA PETHCTHP 10 W61, an.l oT 3aKoHa 3a aJIMHHECTPALKATA.

(7) OprasusanusTa 1o aKTyalu3anysd i NOATOTOBKA Ha HH(OPMAIHMSTA € 3aTbKCHHE
Ha CIYXHUTEIUTE OT CHOTBETHHTE NHPEKIWH, HPEJOCTABAINM YCIyrara, ChLiIaCyBaHa H
oxobpena ot Cekperaps Ha o0IIuHATA.

Un.28. (1) Madopmanus 3a IpenOCTaBsIHUTE aMUHACTPATHBHE yciayrd o O6muHa
Knexa moxe ia Objie moaydeHa oT :

l.cnyxurenure B LleHTBpa 3a agMUHHCTpaTHBHO 06CIyXBaHe Ha ajgpec:rp. KHexa,

yi.,,Mapun Boes” Ne 69 — t1em.09132/7425; uurtepHer crpammmara Ha O6muHa Kaexa:
www.knezha.bg;

2. nadopManoHHO TabIo B CrpajaTa Ha OOIUHCKA AIMUHHACTPALIHS,

3. perucTep H4a YCOyTHTE B AJMHHHCTPATHBHHS pPETHCTBD Ha  a/pec:
http://iisda.government.bg.

(2) O6pasnu Ha 3asBNCHNs/ HCKAHKS 3a IPEAOCTABSHE HA aMAHHCTPATHBHY YCIyTH
ca Ha pasmonoxenue B I[AO, maxomam ce B rp. Kuexa, ym ,Mapun Boep” Ne 69,
KMETCTBaTa, KakTo M Ha WHTEpHET aapeca Ha OOmmHara B pasjgen ,,AIMHHHCTPATHBHH
YCIyTH™.

Un.29. (1) O6muucka agMuHEcTparus KHexa chpiaefictBa Ha IOTpeOHTENHTE HA
YCIIyTH, KaTo:

1. ocurypsasa o6mMOAOCTHIHA, TOYHA, CHCTEMATH3MpaHa U pasbupaeMa HHGOPMAIHL
338 KOMIIETEHTHOCTTA Ha aIMAHHUCTPALUATA;

2. ocurypsBa HOCTBI IO CBOTBETHHTE (GOPMyIApH M OKa3Ba ChHAEHCTBHE 3a
[IOITBJIBAHETO UM,

3. mpesoctaBs HHGOpMaNHS 3a CPOKOBETE, NMPHUJIOXKHMH B IPOH3BOACTBOTO, H 3a
ABJDKAMHUTE TaKCH, BKIKOYUTEIHO M HATHIHKUTE BE3MOKHOCTH 32 IUIAIaHe Ha YCIyrara, KaTo
Hachpuara NoTpedbuTenuTe KbM noasBade Ha [IOC TepMHHAIHOTO YCTPOMCTRO;

4. ocurypsiBa IOJXOMAIO 33 3aHHTEPECOBAHUTE JHIA PAGOTHO BpeMe;

AN
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5. ocErypsBa OCTHII 32 XOpa C YBPEKAaHH.

(2) B cmywamte, xoraro ce 3asBsiBa H3BBPIIBAHETO HA CHOpAaBKA M He C€ Hamara
II0/JJABAHE HA 3asBJICHAC B IIMCMEH BUJI WK NIPUIIAraHETO HA IPYTH JOKYMEHTH, CIIYKUTEIAT B
3BEHOTO 3a aJMHHHCTPATHBHO OOCIyXBaHE € ITEXKEH [a HalpaBH CIPaBKa CJIEL YCTHOTO
3anuTBaHe. B choywali Ha oTka3 ga Oboe He3aGaBHO  YIOBIETBOPEHO HCKaHETO,
3aUHTEPECOBAHOTO (HH3UUECKO MITH IOPHANIESCKO JIMIE MOXKE A4 IO IACMEHO 3a9BIICHHE.

(3) O6muHCKaTa aIMUHACTPAIHs IpHeMa B H3NpPaIla JOKyMEHTH B CKaHupaH hopMaT
IO €JIEKTPOHEH BT, Upe3 OOABEHHUTE B HACTOSIIATE NIPABUIIA SJICKTPOHHH AI[PECH.

(4) 3amnmamaseTo Ha TakCH 3a AJMHHHUCTPATHBHH YCIYTH, 33 KOETO TOBA €
HOPMAaTHBHO MPEABHICHO CE H3BbPIIBA IT0 CIUH OT HAYMHHUTE, ONMCAHH B w117, ai.2.

Pazgen VI
Pex 3a perncrpanusi u ABM:KeHHe HA 3asIBJICHHS 32 AIMUHACTPATHBHN YCJIYTH, HCKAHMSI,
AJI0H, IPOTECTH, CATHAIM U NPEII0KEeHus

Y. 30. O6bmuea KEexxa npueMa MUCMEHO MM YCTHO MOJAICHH MCKAHUSA 33 H3/1aBaHe
Ha WH/UBHIyICH aIMUHHUCTPATHBEH aKT BHB BPH3Ka C H3BBPIOBAHHTE &IMHHHCTPATHBHU
yemyru, cbriaacHo w29 ot AlIK, memosupanw npsko Ha rumerara 3a oOGCIy)XBaHe Ha
KIIMEHTH, Ype3 JINLEH3UPAH IOMEHCKU OIEePaTop, €NEKTPOHHA ITOINA Mid (aKc:

1. mo momara na anpec: 5835 rp. Kuexa, yi. ,,Mapua Boes” Ne69, B opurusa;

2. Ha eNeKTPOHHA IIOMA: obstina_knejaknezha.bg; mayor@knezha.bg;

3. upes Cucremara 3a CHTYPHO €IEKTPOHHO BphYBaHe, KaTo MOAyd Ha EnuAnus
IIOPTAIL 3a JOCTHII JIO €AEKTPOHHN aMAHHCTPATHBHH YCIIYTH;

4. ga daxc: 09132/7007;

5. Mo NHIEH3APaH NOMEHCKH OIeparop;

6. na msicto B ITAO mo un. 5, an.1.

Yn.31. (1) Besxo mckane, 3adBlieHHe, kanba, CUTHAI M TIPEUIOKEHHE CIEIBAa Ia
ChIbpKa MBJIHOTO UME H aJpeca Ha IpakJaHWHA WA OPTaHA3aIMsiTa, OT KOUTO IIPOU3X0KIa,
€CTECTBOTO Ha MCKAHETO, 1aTa M MOJUHC. 3asBUTEIAT € IUTEXKCH Ja MPEeAOCTaBH TelnedoH,
axc um anpec 3a €lIeKTPOHHA IOINA, aKO PA3MoJiara ¢ TakuBa. VICKaHETo ChABpXa U APyTH
3aJIBJDKHTENHHI €JIEMEHTH, aKO TaKHBa Ca IPEBHICHH B CIICIHATICH 3aKOH.

(2) AHOHMMHY CHTHANH He ce pa3riexIaT U He Ce MPENpaIar o KOMIETEHTHOCT.

(3) 3asBneHHE 3a aIMHHECTPATHBHA YCIIyTa, HOJAJCHO CamoO IO €IEKTPOHEH IIBT CE
CYHTa 34 MOJANCHO CaMO aKO € B CHOTBETCTBHE ChC 3aKOHA 3a CNEKTPOHHHUS JOKYMEHT U
€JIEKTPOHHATE YOCTOBEPUTENHH YCIYTH.

(4) IorpemHo mocTaBeHaTa, NpeHA3HAYEHA 3a APYT MOJIYUATEN, KOPECTIOHACHIHS CE
BpBIIa Ha IOJATEls II0 BB3MOXHOCT HepasledaraHa. B ciywail, 4e ce ycTraHOBH, dYe
ajzipecatsT € pasnuueH oT O6muHa KHexka ciiell OTBapsHe Ha IUIHKA, TJOKYMEHTBT Ce H3IPaIa
10 MpeJHasHAYEHHE C MPUIIATaHe Ha IUIMKA OT CIYXKHTENSA B 3BEHOTO 3a aJMHHHUCTPATHBHO
obcnyxsaHe.

(5) Marara Ha 3amogYBaHe Ha IIPOM3BOJICTBOTO 110 W3BBPIIBAHE HA aIMHHHCTPATHBHA
ycCIIyra € faTaTa Ha IOCThIIBaHe Ha HckaHeTo B O0muHa Knexa.

(6) 3a mckaHmdTa, MOJANCHH IO IOMIATA, BKIIOYHTENHO IO EJIEKTPOHEH IIBT, IO
taxc,lIH B H3BPHPaOOTHO BpeMe, CPOKOBETE 33 B3eMaHe Ha PEICHHE OT aJMHHHCTPaTUBHES
OpraH 3al04Bar Aa ce OposT OT ciieBanus paboTeH IeH.
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Yn.32. (1) IIpnemaHeTO, PETHCTPUPAHETO W OPEJABAHETO HA JOKYMEHTHTE, BXOJISIIN
WU U3XOJAINE, C¢ M3BBPIIBA, [0 peda, YTBBPAEH ¢ BBIpemHMWTE NpaBHiIa 3a
JOKyMeHT0000poTa U HHGOPMAITHOHHO-/IEIOBOIHATA IECHHOCT.

(2) 3Benoro mo 4.5, ain.1, T.1 H3MOJI3Ba ABTOMATH3APaHA JEIOBOAHA HHPOPMAIHOHHA
cucTeMa (AKCTEP) € akTHBHpaHa (GYHKIUS 32 KOHTPOJN MO U3IIBIHEHHETO HA CPOKOBETE 32
IIPEJIOCTABAHE Ha aIMAHACTPATHBHATE YCIYTH.

(3) B nenoBogmara cmctema Ha OOmuHCKA agMHHHCTpanms Kuexa ce 3aBexmar
MIOJy4eHH JOKYMEHTH IO IIOINara, 9pe3 JMLEH3UpaH IOIEHCKH omeparop, upe3 Cucremara
32 eJIEKTPOHEH OOMEH Ha choOmeHHs, CucTeMaTa 3a CUTYPHO €IEKTPOHHO BPHYBAHE, THIHO
U 110 (aKc U €NEKTPOHHA MOIIa.

(4) Ilpu mpueMaHeTO Ha HOBOMOCTHOHJ JIOKYMEHT C€ MOCTaBs INEMIIET C BXOJISI
HOMEp H Jara Ha IIOJNy4aBaHEe, ¢ KOETO. ce o0pa3yBa ciykeOHa Ipemmcka, KOSTO Cce
PCTUCTPHpPA B €JIEKTPOHHATA CHCTEMA 34 PETUCTPAIAS M KOHTPON Ha MPENHCKHATE.

(5) Ilpn monaBaHe Ha 3asABlICHUE 3a W3BHPIIBAHE HA IUIATEHA YCJIyra, B CIydaii, ue
miamanero ce u3pwpmBa 4upes [IOC tepmuman, cmyxwmrenst or LAO, xoiito mpuema
3asIBJICHHETO, NPHJIara KhM CHINOTO OelexkkaTa 3a IurareHara Ha I1I0C TepMumuana yciyra.
Oruerture 3a m3pbpmernTe wiamanus ape3 [I0C repmMunaa, reHepUpan OT yCTPOHCTBOTO,
CE ChXpaHABAT OT ONPEACIICHH OT PHKOBOUTENHTE HA 3BEHATA CIIYKUTEIH.

(6) IlocTemuuTe 3asBICHHS 3a aJMUHHCTPATHBHM YCIYTH CE€ HACOYBAT IO PEAa,
OIIMCaH B TEXHOJIOTMYHATA KapTa Ha yCIyrara.

Yn.33.(1)AZMMHHACTPaTHBHOTO OOCIyXXBaHE 3aBBPIIBA C H3J4BAHE HA MCKAHHA
JIOKYMEHT HJIH ¢ MOTHBHPAH OTKa3, KOMTO B YKa3aHHUs CPOK C€ MPEJOCTaBS HA MOTPeOUTE N .

(2)IosryuaBaHeTo ITMIHO Ha H3XOMILIM JOKyMeHTH 0T OOIUHCKATa a[MAHACTPAIIHL
ce odopms gpe3 mocoyBaHe Ha UMe, (DaMHIMA M MOAINC HA MOIydaTess, KaKTo M JaTaTa Ha
IIOJTy4aBaHe BbPXy OPUTHHANA Ha JOKYMEHTA, OCTaBall 33 apX1UBa Ha aAMHUHHCTPAIKATA, CIIE]
KOETO OPUIHHAIET Ha JOKYMEHTA Ce CKaHHpa B JIEJIOBOIHATA CHCTEMATA.

Pazgen VII
IIpenocraBsine Ha eJIEKTPOHHH AAMHHUCTPATHBHHE yCIyTH

Yn.34. (1) EnekTpoHHHWTE aJMHHHCTPATHBHH YCIYIH C€ IPEJOCTABAT H3IUIO
aBTOMAaTH3HPAHO, OCBEH B CIIydaWTe, KOTaTo € HeoOXOomuMa EKCIEpTHA MPENEHKa HIIH
JIeHCTBHE OT CTPaHa HA JIHKHOCTHOTO JIHILIE.

(2) Obmuncka agMuHMcTpamus KHexa ocHrypssa BB3MOXKHOCT HAa I'PAXIAHATE M
OpPraHU3al[MUTE A3 H3BLPIIBAT [0 EINEKTPOHEH IBT APYTH MPABHOZHAYNMH JEHCTBHS
(pasmiamaHus, INpPEeJOCTaBiHE HA JAHHH) [0 pPela 3a MpPeAOCTABIHE HA EICKTPOHHH
aJIMUHHCTPATHBHA YCIIYTH.

Yn.35. Ipy m3rpaxkaaneTo Ha €NEKTPOHHY aIMAHHCTPATHBHE YCIYTH PHKOBOJICTBOTO
Ha O6muna Kuexa ce ctpeMu fa cliefipa CISAHATE IPHHIANN U IPEMOPHKH:

1. ma mpenTuduuupa HyXk7AaTa OT BBBEXJaHE HAa ENEKTPOHHA aJMHHHUCTPATHBHA
ycIIyra ¥ aHaJli3 Ha MOTPeOUTEICKUTE IIOTPEOHOCTH;

2. [a W3MON3Ba I'bBKABH METOMONOTMH IpH AehHUHAPAHETO M M3IPAXKIAHETO HA
€JNICKTPOHHH a]MHHUACTPATHBHH YCITYTH;

3. 7a U3BBpINBA OIlEHKA Ha WH(OPMAIIMOHHATA CHIYPHOCT W 3AIMTATA HA JMYHOTO
IIPOCTPAHCTBO C Orjie]] BEBEXAAHETO Ha €IEKTPOHHATA aIMHHHACTPATHBHA YCIyTa,

4. nma NOATOTBS IITaH 3a JeHcTBHE -B CIIydail Ha TEXHOJIOTHYHA HEBB3MOXKHOCT 34
IIPEIOCTaBsAHE HA aMHUHUCTPATABHATA YCIIyTa IO €JIEKTPOHEH ITHT;

ISO 13001 UKAS

MANACEMENT
SYSYEMS

015




@
OFINHHA KHEXA_#P

Y
3835 ap. Kuneowa yn. “M. Boes™ 69 men. 09132/7136 dharc: 09132/7007 %’5 Kb +
E-mail:obstina_kneja@knezha.bg; www.knezha.bg

5. la HackpYaBa rpaXXIaHUTE Ja H3IOI3BAT €NeKTPOHHATA aIMIHUCTPATHBHA YCIIyTa;

6. na ce0Mpa IaHHM 3a H3IION3BAaHETO M HOTPEOHTEICKATA YIOBIETBOPEHOCT HA
€JIEKTPOHHATa aIMUHUCTPATHBHA YCIIYTA.

UYir.36. EnNeKkTpOHHUTE aAMHHHCTPATHBHH YCIYTH CE€ MPEXOCTABAT B CHOTBETCTBHE C
OPUHIMIATE HAa KOMIUIEKCHO AaJMHHHCTPaTHBHO OOCIYy)XXBaHE 00 CMHCHIa Ha
AIMUHHCTPATHBHOIIPOLIECYATHHS KOIEKC.

Un.37.(1) 3ageneHde 3a eNeKTPOHHA aJMHUHHACTPATHBHA yCIIyra MoXe Jia ce IoJaBa
gpe3s MyOmM4HO MOCTBIEH NOTpeGHTENCKH uHTepdeiic, dpes mnporpamen uHTep(eiic Ha
CHOTBETHaTa MHQOPMAUMOHHA CHCTEMa WM IO JAPYT HAYMH IPH Halduue Ha CHOTBETHA
TEXHOJIOTHYHA BE3MOXKHOCT.

(2) 3asBnenmaTa 3a ENEKTPOHHM YCIYTH C€ IIOJaBaT B CHOTBEICTBHE ChC 3aKOHA 3a
€JIEKTPOHHMS JOKYMEHT H €1€KTPOHHUTE YAOCTOBEPUTEIIHH YCIYTH.

(3) Ilpm mmnca ma HHEPOPMANHOHHA CHCTeMa 3a TpHEMaHE HA 3adBIEHHE 3a
OIIpeICiieHa aIMMHACTPATHBHA YCIyra € AONYCKa EIEKTPOHHO 3asBABAHE UpPE3 IIOIBIIBAHE
Ha €JIEKTPOHEH JOKYMEHT ¢ HECTPYKTYPHPaHO ChAbpxkaHue o wi.36 ot Hapenba 3a obiure
H3UCKBaHWd KbM  HHQOPMAIMOHHHMTE  CHCTEMH, DETUCTPHTE M EICKTPOHHMTE
aIMUHMCTPATHBHH YCIYI'H H W3IPAaHETO My Ha OQUIMATHAS apec Ha eIEKTPOHHATA IOINa
Ha O6mmHa Knexa.

(4) Obmuna Kuexxa onoBecTsiBa upe3 oduIHaIHATA CH MHTEPHET CTPAHHMIIA M 4pe3
€[IMHHUA [IOPTAIL 33 JOCTBII 0 €ICKTPOHHH aIMHHHUCTPATHBHH YCIYTH OQUIMAIHUTE aapecH
Ha eIEKTPOHHATA ITOII[a, HA KOMTO MOTaT JIa C€ U3NPAMAT €JIEKTPOHHA JOKYMEHTH.

(5) 3asBeHmeTO Ce cYMTA 32 IHOIYYEHO OT JOCTABUMKA B MOMEHTA Ha IIOCTHIIBAHETO B
uHOpMaIIMOHHATA MY CHCTEMA.

(6)/laTerpuTeTHT HA 3aABICHHETO W BANHAHOCTIA HA EICKTPOHHHS IOAIKC CE
YCTaHOBABAT aBTOMATHYHO MM IO U3KI0YEHHUE — PBYHO, 110 pena Ha wi.27 ot Hapenbara 3a
YIOCTOBEPEHHATA 32 EIIEKTPOHEH HOIHC B aIMAHUCTPAIMHTE.

(7) Ha 3asBrTeIId CE 1aBa BE3MOXKHOCT [JIa MIPETIIeXKa IOAAIECHATE OT HETO 3asBIICHHS.

(8) 3asBneHHe MOXe ia ce MOJane W 9pe3 IIBIHOMOIHUK MM IIOCPETHHK, KOETO Ce
yKasBa @IOpd 3adBABaHe Ha yciuyrata. llojaBamusar 3asBIleHHETO MpHIara CHOTBETHHS
JOKYMEHT 32 YIBIHOMOINABAHE WM IOCPEAHAIECTBO.

(9) KoraTo 3asB1€HHETO CH 1OJaBa OT I'BIHOMOINHUK 4Pe3 €IEKTPOHHO OBJIACTABAHE
110 3aKOHa 3a €IEeKTPOHHATA UICHTH(GHKAIASA, IIHIHOMOIIHO HE Ce MPUJIara.

(10) JoxymeHTHTE, IOLA/ICHH TI0 €IEKTPOHEH ITBT, C€ MPHEMAT OT JUTHLKHOCTHH JIAIA,
ompeacnenu or Kmera Ha O6muna Kaexa.

Yn.38.(1) Ob6muncka agMuHmMcTpanms KHexa, Karto JOCTABYUMK HA €IIEKTPOHHM
aJMUHHCTPATUBHY YCIYyTW,e ANBXKHA Ja TpHeMa IUIAaHdsd Ha TakC BBB BpPH3Ka C
IPEAOCTABAHNTE €ICKTPOHHH AaIMHUHHCTPAaTHBHU YCIYTH Ype3 eJeKTPOHHH ILIATEXKHH
JIOKYMEHTH, BKIIOYHTETHO OaHKOBH KapTH, B CHOTBETCTBHE ChC 3aKOHA 3a ILUIATE)XKHUTE
YCIIyTH U IUIaTEXXKHATE CUCTEMH.

(2) B ocHOBaHHETO 3a BCAKO IUIAIJAHE Ce H3ION3BA YHUKAICH HICHTH(HKATOD,
CBBp3aH C U3BLPIIBAHETO HA CHOTBETHATA YCIIyTA.

(3) He moxe nma ce M3WCKBA IpHJIaraHe Ha KOIHE OT IUIATEXKEH HOKYMCHT Karo
CpPEeACTBO 3a yJIOCTOBEPSBaHE HA ILIAIAHETO.

(4) ITnamaseTo ce cumTa 3a H3RBpmMeHO, korato O6muHa KHexa moayun
IOTBBPKACHHE OT HHGOpPMAMMOHHATa CHCTEMa HA CHOTBETHHUS EJIEKTPOHEH ILIATEXEH

HUHCTPYMEHT.

&5
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(5) CopaBkaTa 3a IBIDKEMH JQHBUM M APYTH IMyOIMYHO TPABHE 3aIb/DKEHHS C
BB3MOXKHOCT 32 [UIAlaHe MO €ICKTPOHEH BT MOXe Ja 6bJie BIIMcaHa KaTo aIMMHHCTPATHBHA
ycinyra B Peructbpa Ha yenyrure no Hapenbara 3a AZIMUHHCTPATHBHHS PETHCTHD.

Pazgen VIII
EnexrpoHHo BphuBaHe

Hn.39. (1) BpruBane Ha €NEKTPOHHM JOKYMEHTH Ce M3BBpINBA IO pefa Ha Wi 26
3EY.

(2) EnexTpoHHMTE JOKYyMEHTH, KOMTO HOMJIEXKAT HA BpbLUBaHE, ca JOKYMEHTH —
pe3yiTaT OT M3IBIHCHWE HA €JIEKTPOHHH aJMHHHCTPATHBHH YCIYTH, aKTOBE, (DHINOBE,
CIEKTPOHHH (HINOBE ¥ HAKA3aTENMHH HOCTAHOBIEHHS O cMUCHIa Ha 3AHH, xakTo u ApyrH
JOKYMEHTH WJIM aKTOBE, IIPH KOUTO BPBHYBAHE WM CHOOLIABAHE CE€ H3UCKBA OT 3aKOH.

(3) EnexTpoHENTE JOKYMEHTH CE TIOAACBAT C ENEKTPOHEH MOMIINC, H3a/eH II0 pelia
Ha Hapez6ara 3a ynocToBepeHHsATa 3a eIEKTPOHEH HOANHKC B aqmunuctparuute (HYEIIA).

(4) IlpoBepkara Ha HHTErPUTETA HA JOKYMCHTHTE W HA BAMAHOCTTA HA €ICKTPOHHHS

IOJIIHC CTaBa ABTOMATHYHO HJIM IO M3KIIOYEHHE — OT OUPeJeleHO ITBKHOCTHO JHIE, 110
pena Ha wi. 27 ot HYEIIA.

I'nasa Tpera
B3ANMOJIEACTBHUE C IOTPEBUTE/IUTE, HEIIPABUTEJICTBEHUTE
OPI'AHU3AIINA HA TPAXKTAHUTE U BUSHECA, TPAXKIAHCKOTO
OBUHIECTBO, OMBYJICMAHA U OBIIECTBEHUTE IMMOCPEJHUIIH ITIO IIOBO/
HA AIMMHUCTPATUBHOTO OBCJIYXKXBAHE

Pasgen 1
YnpasieHne Ha KA4eCTBOTO

Y. 40. AIMHHHCTPaTHBHOTO oGCIy:kBane B OOmMHCKA angmuaucTpannsd Kaexa ce
OCBUICCTBABA INPH CIa3BaHe HA CICAHWTE 3ab/DKATEIHH CTAHZAPTH 3@ KauyecTBO Ha
aIMUHHCTPATHBHOTO OOCITYXBaHE:

1. cranzapr 3a eMHHO HaUMEHOBaHHe Ha [{eHTHpa 32 aIMUHHCTPATHBHO OOCIYKBaHE
(IAO);

2. craHAapT 3a OCHTYpsABaHE HA HOJXOJSINH YCIOBHS H JOCTHIHOCT [0 H BBB
CITyXeOHHUTE MOMEINEHHS, B KOHTO CE OCBHINECTBIBA a/IMAHUCTPATHBHO 00CIIyKBaHE;

3. CTaHAAPT 3a yKasaTelHH TalesH 3a MecToHaxoxacHueTo Ha I[AO m ykasarenHH
tabern B LJAO wwumm B cinyxeOHMTE IOMEINEHHA, B KOHTO C€ OCBHIIECTBIBA
aAMHHHCTPAaTHBHOTO OOCTyXBaHE;

4. crangapT 3a NOJUIBPXKaHe Ha aKTyauHa HH(OpMAHs 3a JOCTHIA JO CIIyXeOHHTE
ITOMEIMIEHHS, B KOUTO CE OCBIIECTBARA aIMHHUCTPATHBHO OOCITyKBaHE;

5. cTaHMmapT 3a OCHrypsiBaHe Ha Oe3IUIATHA HHTEPHET BPB3Ka;

6. craHmapr 3a HOeHTU(UKAIMS HA CIYKHUTEIWTE, KOHTO OCHINECTBABAT
aAMHHHCTPAaTHBHO 00CIIy KBaHE;

7. cTaHAapT 3a UACHTHGHKANNSA Ha CIY)XUTENUTE B aIMHHUCTPALUATA [IPH BOACHE HA
TeneOHHE pa3rOBOPH;

8. cTarmapT 3a cra3BaHe Ha MpaBHIIA 38 KOMYHHKAIIMSA C IIOTPEOUTEINTE;

9. craEmapT 3a HauMHA HA TNPEJOCTAaBIHE HA HUHPOPMAIMATA OTHOCHO
aIMHHHUCTPaTHBHOTO OOCITYKBaHE;
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10. crampapr 3a moxmbpxkaHe Ha cucreMa ,Haif-uecTo cpemaHum BBOpOCH H
OTIOBOPH ™}

11. ctanmapr 3a ocurypsiBaHe Ha HHGOPMALHUA B 0OCITyKBaHE HA aHTTTHICKY C3HK;

12. cTaEmapT 3a Cpok 3a OTTOBOP HA OTIIPABEHH 3ANMTBAHUSA OT OO XapaKTep:

13. cranmapT 3a BpeMe 3a U3YaKBaHe 3a 00CTyKBaHe.

14. cranjapr 3a HamansdBaHe Ha OpoOs MOCEINEHHs Ha IWIIEe IPH OCHINECTBSIBAHE HA
aJMUHHACTPATUBHO OOCITyXBaHe;

15. crammapt 3a HM3NMON3BaHE Ha ONPOCTEHH W JICCHU 34 NONBIBAHE OOpasIM H/HIH
hopmymspr;

16. crannapt 3a MecTonoNnoxeHne Ha LleHTHpa 3a aIMHHHCTPAaTHBHO 0OCITy KBaHE;

17. cranmapT 3a napkuHr;

18. cranpapt 3a JONBIHHTENHH YAOOGCTBA H/WiH 0GOCOOEHH 30HH B CIYXKeGHHTE
[OMEITIECHNUS;

19.cranyiapt 3a IONBIHUTENCH BHI TEXHHYECKO 000DYABAHE;

20.cranapT 3a CIIyKHTENH, H3BIHABAINE QYHKINH [0 HACOYBAHE HA NOTPEOHTENHTE
1 OKa3Ballld ChACHCTBHE H IOMOL] IPH IONBJIBaHE HA JIOKYMECHTH;

21.cranjapT 3a JOCTBIIHOCT B H3BBHPAGOTHO BpeMe:

22. cranzapt 3a Opoii Ha 00CITyKBalMTe THIIETA;

23. cranzjapT 3a OHJIAH IIPOBEpKa Ha CTATyca Ha YCIIyrara,

24. crampapT 3a OpraHH3aIMs HAa aJMHHHECTPATHBHOTO OOCIyXBaHe Ha NPHHIUIA
,»€IHO TuIme”,

Un41l.(1) Bee Bpe3ka ¢ mnomobpsBaHe Ha aJMHUHHUCTPATHBHOTO OOCIYXBaHE

CexperapsT na O6muBaTa opranuzmpa o6yuerus. Crelnann3npaHoTo obyueHHe € HaCOUEHO
KBM:

= 2y

1. ymeHHs 3a paboTa ¢ aBTOMaTH3HpaHaTa HH(GOPMAMOHHA CHCTEMA,

2. yCBBBPINEHCTBAHE HA 8IMHHHCTPATUBHOOGCITYKBAHE;

3. KOMYHUKaTABHH YMCHHS;

4. cbBpeMEHHN KOMYHUKAITHOHHY ¥ HH(QOPMAIIMOHHH TEXHOJIOTHE;

5. puruTanHa TpascopMarms.

(2) Cpenctrara 3a 06ydeHHE ce IITAHMpPAT €XXETOAHO B GiomkeTa Ha O6muHa Krexa.

Pazpenll
MeToau 3a o6paTHa BpB3Ka H H3C/IEIBAHE HA YIOBJIETBOPEHOCTTA HA IOTPEOHTEHTE

Yn. 42. Obmmacka agMuHACTpanus KHexa mourbpxa MOCTOSHEH OTKPHT JHUAJIOT ©
NoTpeOUTENHNTE, ¢ HENPaBHTEICTBEHHTE OPraHM3allMid Ha TPAXIAHHTE M OHM3Heca H C
TPOXTAHCKOTO OOImMECTBO, B KOMTO c¢ B3eMar MpPeABHJ CTAHOBHMINATA OTHOCHO
HOBOBBBCACHHATA M CHabOCTHTE B OPraHU3AlMATA Ha aJMHUHMCTPATHBHOTO OOCIIyXKBaHE,
KaKTO ¥ IIPEIOKEHHATA 32 HOJOOPSABAHETO My.

Un.43. O6muucka amvmuHHCTpanus Krexka npenocraBs HHGOpMamMs M OKa3Ba
chAackcTBME Ha OMOy/ACMaHa BBB BPB3Ka C XKAJNOWUTE W CHIHAMTE, KOMTO ¢a M3IIPATEHH 0
HETO

W44, (1) OOmmHcka amvuHHcTpanus KHexa ch3maBa, IMOANEPXKA M Da3BHBa
pa3Nu4HY METOAM 3a 00paTHa BpB3Ka C MOTpeOHTEIUTE:

1. U3BBpINBaHE HA AHKETHH NPOYYBAHHS:

o5




[KREXY

s fl///

. o
@ OFINHHA KHENXA_#d

¥,
5835 ep. Rueowa yn. “M, Boees” 69 men. 09132/7136 haxe: 09132/7007 G a1
E-mail:obstina_kneja@knezha.bg; www.knezha.bg

a) DMOIMEHCKa KyTHs 32 KOMEHTApH, IIOXBAH, OIUIAKBAHUS, JKAIOH, CHTHAIH CpENTy
KOPYNIHUA W NpPEe/UIOKECHUS B aIMUHMCTpaTHBHATa crpana Ha O6muua Kuexa, yi. ,,Mapun
Bboes” Ne 69 u B 3BeHOTO 110 W5, an.1;

0) aHKEeTHH KapTH Ha HHTEPHET cTpanuriara Ha O6muHa Kuexa;

B) aHKeTHH KapTh B [JAO.

. IPOBEXKJAHE Ha KOHCYJITAIIHH ChC CIIYKHUTEIINTE;

. U3BBPIIBaHKA Ha HAOJIOZICHUS IO METO/A ,,TACH KIIMEHT™,

. AHAJIU3 Ha CHTHAIM, IIPE/II0OKEHHUS, XKaAJIOH 1 II0XBAIIM,

. AHAJIA3 Ha MEAWHHY 1Ty OJIMKAIWT;

. OCHTYpsIBaHE Ha ITOCTOSTHHA KOMYHMKAIHS 9pe3 eJIEKTPOHHA IIOIIa;

7. ocurypaBaHe Ha IOCTOSHHA TeledOHHA IHMHHS 3a BPh3Ka ¢ HOTpeOHTENHTE B
paboTHO BpeMme;

(2) Ompenenena che 3am0Be]] Ha KMETa Ha OOIIMHATA Ha BCEKH TPH MECENA H3BHPIIBAT
IpOBepKa Ha KYyTHATa, Karo OTpa3siBaT pe3yATaTHTE B IPOTOKOJN, KOIHE OT KOHTO
IPEeIOCTABAT Ha KMETa Ha OOIHWHATa , B CpoK A0 31 sHyapw H3roTBS rOAMIIEH AOKIAA 3a
YIOBICTBOPEHOCTTa Ha MOTPEOUTENNTE, KOMNTO IIPEeACTaBd Ha KMETa Ha OOIUHATA.

(3) KmeroBeTe Ha KMeTcTBa M KMETCKHTC HAMECTHHIM H3BHPIIBAT IPOBEPKa HA
KyruuTe mo an.l, .1 B aAMMHHMCTpaTUBHUTE Crpald HAa CHOTBETHUTE KMETCTBA/HACCIICHH
MECTa M CIUH II'bT TOQMINHO - 1O 31 sSHyapH -HM3TOTBAT JOKIaJ 3a YAOBJICTBOPEHOCTTA Ha
noTpebuTemuTe, KoHTo mpeactass Ha Cexperaps Ha O6muHATA.

(4)Cexperapsar ra O6muna Knexa opranusupa, KOHTpOJIMpa ¥ KOOPAMHEpA IIPoIeca,
CBBp3aH C IPOYYBAHETO M H3MEPBAaHETO HAa YMOBICTBOPEHOCTTA HA MOTpeOHTEIUTE Ha
aIMHHACTPATHBHY yCIyrd. Exeroano, B cpox no 1 anpmn npeacraps Ha Kmera na O6mmaara
U myOnMKyBa Ha MHTEPHET CTpaHHIaTa 0GOOIEH MOKNan 3a YAOBIECTBOPEHOCTTAa Ha
HOTpeOUTENUTE OT MIPEJOCTABIHUTE aIMAHHUCTPATHBHH YCIIYTH.

(5) Ilpu m3nbaHEHHE Ha 3abIDKeHEsTA CH MO Wi 24 or HAO O6nmna Kaexa cassa
H3MCKBAaHMATA KBM IPHIAraHeTO Ha METONUTE 3a oOpaTHa BpBh3Ka M KbM H3IOTBSHE HA
TONUIICH JIOKNIaJ 3a OIICHKA Ha Y/JIOBIETBOPEHOCTTa Ha NOTpeOHTENHTE, KOHTO Ca
OpeaBuAcHH B MeTojqomorus 3a W3MepBaHe M YIPABICHHE HA YAOBIETBOPEHOCTTAa Ha
OTpeOHuTeNHnTE, 0OM00peHa ¢ akT Ha MUHHCTEPCKHS CHBET.

‘?‘T

N bW N

I'1aBa weTBBLpTAa
OCHOBHH U3HNCKBAHHWSA KbM PHKOBOUTEJINUTE U CJIAYXXUTEJIUTE B
CTPYKTYPHHUTE 3BEHA HA OBIIIUHA KHEKA BbB BPBH3KA C
AIMUHUCTPATUBHOTO OBCIYXKBAHE

Yr.45. (1) 3a HaBpeMEHHOTO U IIBJIHO obe3meyaBane ¢ HHPOPMAIKs Ha CIIyKHTEHTE,
paboTeln Ha rHIIE B INPSK KOHTAKT C HOTPeOHMTENHTE HA AJMHUHHCTPATHBHH YCIYTH,
PBHKOBOHTEIMTE U CIYXXHTEIUTE B CTPYKTYpHHUTE 3BeHa Ha O61una KHexa ce 3a1p/KaBaT:

1. nma momaBaT B 3-IHEBEH CPOK BCHYKHA MPOMEHHM 33 aKTyalH3amus Ha
HH()OPMAHOHHNS MACHB;

2. Ja moAmoMarar CIYXHTEIMTe B 3BeHATa 3a aJMHHHMCTPATHBHO OOCIy:KBaHe C
Pa3sICHEHHs, KOHCYITAllMH, IOPENOPEKM M HM3rOTBSHE Ha OO0pasly Ha JOKYMCHTHTE 3a
CPOYHOTO H Ka4eCTBEHO 00CIyKBaHE Ha OTpPeOHUTEHTE.

(2) Ciyxwutenute OT 3BEHATA 3a 4AMHHMCTPATHBHO OOCIy)KBaHE MOraT Ja M3HCKBAT
He3a0aBHO NpeiocTapsHe Ha HH)OpMAIUs H/HIH JOKYMEHTH OT JPYIHTe CTPYKTYPHH 3B€HA B
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O6wmuna Kuexa, korato Ta € Heo6XoMMa 3a U3BHPIIBAHE HA CIPaBKH H IPEJOCTaBSIHE Ha
JTOKYMEHTH IIPH aIMHHUCTPATUBHOTO OOCIyKBaHE Ha MSCTO.

(3) Mmpexropa Ha mapexmus ,,00IMa afMAHACTPAIHUS” OTrOBApPS 3a IOJIBPKAHETO
aKTyaIM3HpaHETO B €JNEKTPOHCH BHJ M Ha XapTHCH HOCHTeNl Ha PerucTsp Ha
aIMHHUCTPATHBHATE YCIIYTH, IpeaocTassnn oT O6muna Kruexa u TeXHONOrHYHUTE KApTH 3a
H3BHPIIBAHE HA AIMHHHCTPATUBHATE YCIYTH.

Yn.46. PeroBo/mTEIMTE HA CTPYKTYPHM 3BEHA CA [UTHKHA:

1. ma KOHTponmupaT JBHKEHHETO Ha TOKYMEHTHTE W M3NBIHEHHETO Ha YCJIYTHTE B
ACTOBOHATA CIIEKTPOHHA CHCTEMA M JIa B3€MAaT CHOTBETHH MEPKH IIPH BCEKH OTAEIEH CITy4daif
Ha HEIIPHUKIIOYECHH B CPOK IPEMUCKH OT CTpaHa Ha MOYHHEHUTE UM 3BEHA M CIIYKUTEIIH;

2. fa ompenenaT 3aMECTHHK IIO M3IBIHEHHE HA 33Ib/DKEHHATA HA CIIYXKHTEN, KOHTO
OTCBCTBA, HE3aBHCHMO OT MPHYMHATA 3a OTCHCTBHETO, KAKTO M HA OHE3M, KOMTO HAIIYCKAT
JUTBXHOCTTA.

3. IpH HaIycKaHe Ha JTHKHOCTTA Jia M3MCKBAT OT CIIY)XHTENs IpefaBaHe ¢ MpHeMO-
Tpe/iaBaTeleH MPOTOKOI Ha CiryKeOHaTa JOKyMEHTAIH.

Ui.47. Cnyxurenute, ONpeae/cHH C PE30IIONS 32 H3IBLIHECHHE HA AMAHACTPATHBHA
yciiyra ca JIbXHH:

l. ma obpaGorear MarepHaanTe BeqHAra ciiefl IHONYYABAHETO HM W JAa IIPEeaaar
pe3ynTara B HOPMAaTHBHO, PECIL. IO PE3OIIONHS, OLPENIENICHUS CPOK;

2. cnex IpUKITIOYBAHE HA 3a7a4aTa Ja ChbXPaHSBAT IPENUCKUTE 10 IPEJaBaHeTo MM 32
apXHUBUPaHE, CBITIACHO 3aKOHA 32 HAITHOHAIHHS apXUBeH (GOHT,;

3. na Bpbmar He3abaBHo B I{AQ, e0BOACTBO M apXUB” MOIPENIHO aIPECHPAHHE HIIX
H3IIPATEeHH JI0 TAX IPCIIHCKH;

4. na mpemoCTaBAT He3a0aBHO 3a PETHCTPALMA NPENHCKHTE IPH IIPEJaBAHETO MM OT
€IHO CTPYKTYPHO 3BE€HO Ha JAPYyro, KakTO M HE3aBEJIeHH IPENHCKH/KOPECHOHACHIMS OT
(pu3udecky u IOPEAMIECKH JIMIlA, HE3aBUCHMO OT TOBA 110 KAKBB ITBT €4 IONAJHAIH IIPH THX;

5. 1a ne 06paboTBaT JOKYMEHTH, KOMTO HE Ca PErHCTPUPAHHM, PE30IMPaHH, HIIH ITBK ca
PE30IHpaHN IO IPYT CIy)KHTER OT CBHINOTO 3BEHO, 03 M3pUYHO Ja Ca YIIBIHOMONIEHH OT
PECOPHMS WIIH NMPEKUs PHKOBOIUTEN HIIH HE Ca OKOMIDIEKTOBAHM C JOKYMEHT 3a ILIATEHA
TaKca HJIM [eHa Ha yclyra (Koraro ToBa ce H3UCKBa [0 HOPMATHBEH aKT);

6. na uE(GOPMHUPAT MPEKHS CH PHKOBOAUTEI, PECIIEKTHBHO II0JI3BaTeNA Ha YCIyTaTa —
IIICMCHO, 3a IPHYMHHTE, HAJlarallld yIb/DKaBaHe Ha CPOKa,

7. a penaBaT JOKyMEHTHTE 33 eKCIIEAHIHS B JACITOBOICTBOTO C:

-TOYeH ajpec (IOIICHCKH Kox, obllact, oOIIMHA, HACENEHO MACTO, YJIHIA, HOMED,
TPUTE UMEHA Ha [T0JIy4YaTe s/ HANMEHOBAHNE Ha YIPEXKICHHETO);

- BXOZAI] HOMEP Ha MIHCMOTO, Ha KOETO C€ OTrOBaps.

8. mpu oTchCcTBHE (OTIIYCK, OOJNHHYHH, KOMAHAMPOBKZ) fAa Mpenamar paboTHHTe
JOKYMEHTH Ha CBOW 3aMCCTHHK, OIIPE/ENIEH OT PBKOBOAUTEINS, KOMTO Clie/(Ba Ja IPOIb/IKH
paboTara U cHa3d YCTAaHOBEHHTE CPOKOBE;

9. 3aMECTBAIIHUTE CILy >KUTETH 33/TBJDKUTEITHO Ia obpaboTBar
JOKYMEHTH/PETHCTPUPAHH, PE30JIUpAHH/ HA /10 3aMECTBAHMS KOJIETA;

10. mpu HamyckaHe Ha ITBXHOCTTA Ja IPeAafaT ¢ MPOTOKOJI BCHYKH JOKYMEHTH Ha
IPEKHS CH PBKOBOJUTEIL

Un.48. JlokyMEHTHTE, ¢ KOUTO € H3Pa3eHO BOICH3SBICHHUETO /Ia C€ H3BBPIIN WK /A CE
OTKaXe M3BBPINBAHETO HA aJAMHHUCTPATHBHA YCIYTa, CC H3[aBaT M MMOAIMCBAT OT KMETa Ha
OOmunara, NpH HETOBO OTCHCTBHE OT YITBIHOMOIIEH 3aM.-KMET, IPH HAIHYME Ha
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JieNierapane Ha npasa mo cMuckiaa Ha SMCMA ot ompenesnieHoTo ¢he 3amoBeara Ha KMeTa
JIMIIE MK OT IOCOYEHHUTE C HOPMATHBEH aKT JIAIA.

in.49. Ilpu mpencTaBsHe Ha JOKYMEHT 3a IOAMNMC, CHIOMAT NPEIBAPUTENIHO ce
INOANKCBA H ChIJIaCyBa IO pefa, IIPEJBHACH BBB DBwIpemHuWre IpaBuiaa 3a
JOKyMeHT0000poTa ¥ HH(OPManHOHHO-AETOBOAHATA AeiHocT B O6muaa KHexa, kaTo KBM
HETO ce MpHJara i KCKaHeTo/ xanbara WiM IPelncKaTa, 10 IOBO/ Ha KOUTO € ChCTABEH.

Y.50. (1) Mzxomammre NOKYMEHTH Ce MPENaBaT B JEJOBOJICTBOTO 3a H3BEKIAHE H
nojarane Ha mevara Ha OOIMHara IIOANHCAHH, NPaBHIHO OGOPMEHH H AJpECHpAHH,
OKOMILIEKTOBAaHH C OIHCAHHTE KAaTO MPHIOKECHHMS MATEPHAH, B TOJNKOBA EK3EMIUIADH,
KOJIKOTO Ca IIOJNy4JaTeJuTe, eIdH CK3EMIUIAP 3a apXuBHpaHe (KIacHpaHe KBbM Je0) U €IuH,
KOMTO 0CTaBa 3a€HO C IPEMHCKATA, [IPH OTTOBAPSINHS 33 H3IIBIHCHUETO.

(2) Cnen mocraBgHe Ha MOANKC W IIEYaT BBPXY JOKYMEHTa HE MOTaT ja OBIar
IIpaBeHH OENEeKKH, JONBITHEHNS WM H3MEHEHHMS.

I'naBa nmera
OPTAHM3AIIUS HA KOHTPOJIA 110 U3ITBJIHEHHUETO HA 3AJTAYUTE U IO
CIIA3BAHE HA CPOKOBETE

Un.51.(1) O6muHCcKaTa aMIHACTPANHS 33Jb/DKHTEIHO U3MO0JI3Ba ABTOMATA3APAHATA
AeN0BOAHA MH(OPMANOHHA CHCTEMA C AKTHBHPAHY (DYHKIMM 33 KOHTPOI II0 H3IThIHEHHETO
Ha CPOKOBETE 3a OCBHIIECTBIBAHE HA aIMHHUCTPATHBHOTO OOCIIy;KBaHE.

(2) KorTponHata neHHOCT BBEB BpB3Ka C HM3BBPIIBAHETO HA AIMHHHCTPATHBHOTO
obcnyxBane 00XBala MOCTOSHHA NPOBEPKA 3a TOYHO Cla3BaHe HA CPOKOBETE, KAYeCTBOTO,
3aKOHOCH00pasHOTO OGOpMAHE HA JIOKYMEHTHTE Ha IPEHOCTABSHATE YCIYTH H CE
ocpinecTBsBa oT: Kmeta na Obmmnara, 3amecTHHK-KMeToBeTe, Cekperaps na OOmuHara H
ITHPEKTOPUTE Ha TUPEKITHH.

(3) KoHTponbsT mo H3NbIHEHWE HA aIMUHHCTPATHBHH YCIOyIM B KMETCTBATA H
HaceJICHUTe MECTa, B KOMTO MMAa Ha3HAYE€HH KMETCKH HAMECTHWHIIH,CE OCHIIECTBIBA OT KMETA
HAa KMETCTBOTO MM KMETCKHS HAMECTHHK.

(4) Ipu BB3HEKBaHE Ha OOEKTUBHE OGCTOATENICTBA, BB3IPENSTCTBAINN H3IIHIHCHHAETO
Ha aIMHHHUCTPATHBHUTC YCIYTH B CPOK, KOraTO TOH He € HOPMATHBHO ONpPEAENIEH, IPEKHUAT
PBKOBOJUTEN MOXE Ja IO yOB/DKH, KaTO TOBA C€ OTpasfBa C PE3ONIONUS BLPXY CaMus
JIOKYMEHT, a 3a yCIyruTe, 3aiBeHU B LIAO -1 B Je/ioBOiHATA CHCTEMA.

(5) Konrpon Moxke Ha ce OCHINECTBABA M OT CTPaHA HA KIMCHTHUTE —(pH3HYECKH U
IOPHTHIECKH JIMIA, IOCPEICTBOM JEJIOBOJHA CIPABKA 3a JBIDKEHHETO Ha IMPEMHCKATA UM
upe3 HHTepHeT MM JI9HO B ITAO (camo 3a 3assenure B [IAQ) nnu upe3 nogaBane Ha xanba
10 OTHOINEHHE Ka4€CTBOTO HA M3BBPIIBAHUTE aJMHHACTPATHBHHE YCIYTH.

(6) OpraHuTe IO KOHTPON OCBHINECTBABAT IIEPUOIMYHH IIPOBEPKH BHB BPBH3KA C
aZIMHMHHCTPAaTUBHOTO OOCITy>KBaHE.

Un.52. Bendky JeHHOCTH IO JOKYMEHTHTE, OT PETHCTpPAllHATa JI0 IpelaBaHe MM 33
apxWBHpaHe, ca CBIVIACHO HACTOAMIMTE IIpaBHIa W BpTIpellHHTe ImpaBHiIa 3a
JOKYMEHT0000pOTa B HHGOPMAIIMOHHO-IEJIOBOIHATA JIEHHOCT.

JOITBJIHUTEJHU PABITIOPEJABA
§1. Ilo cMuchIa HA MpaBHIATA:
1. ,Ilorpeduren”c BcekM TIpaXHaHWH WM OPraHM3al¥s, KOUTO 3asBSIBAT W/HJIH
IOI3BaT aAMHHHMCTPAaTHBHO OOCHyXBaHE 4upe3 3ajdBICHHA/HCKAHHA 3a H3JABaHE Ha
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HH/WMBH/TYIHE aIMUHHCTPaTHBHY aKTOBE 3a NIPEXOCTABIHE Ha aMUHUCTPATHBHH YCIYTH, 32
U3BBPIUBAHE HA [JPYIH aJIMUHHCTPATUBHHM JCHCTBHA IO WCKAaHUSA, YBEOOMJICHHS U
ACKJIApalliM, KOUTO Ca NPEABHACHA B HOPMATHBEH aKT, CHIHAIM, IPEIOKEHHS, KATOH W
APYTH W/WIA KOWTO OCHIIECTBABAT KOHTAKT (IMYHO WM IO APYT HA4MH) [0 IOBOX
aIMHMHHCTPATHBHOTO O0CITyXXBaHe.

2. ,Ilonxonsmo TexHHIECKO 0BOpy/ABaMe”ca €ICKTPOHHM HH(MOPMALMOHHY Tabma,
BHJICOCKPAaHH, CHCTEMH C BB3MOXHOCT 3a TBPCEHE H TOKa3BaHE HA AyJMOBH3yalHa
HH(pOPMAIUs, KOATO Ce YIpaBIsiBa 4Ype3 NONMP IO eKpaHa, MHTEPAKTHBHH Tabia, €KpaHH,
TEPMHHAIA ¥ APYTH, KOUTO Ca MPEJHA3HAYCHH 33 IMOTPEOUTENNTE,J0 KOUTO MM € OCHTYpeH
0e3yCI0BEH aKTHBEH HJTM TTACHBEH JOCTHI U KOUTO C€ HACHPYABAT HOCPEACTBOM IIOXO ST
METOJHU ¥ CPE/CTBA, 3a Jla TH H3II0JI3BAT.

3. y3anuTBaHHA OT 06IN XapaKTep”ca BCHYKH WCKAHHS 33 MHMDOPMAIHS, KOHTO HE
H3HCKBAT EKCIIEPTEH OTTOBOP.

4. ,CTaHAapT 3a Ka4YecTBO HA AAMHHHCTPATHBHOTO 06CTy:KBaHe” € YTBBPAEHO
W3NCKBAHE 32 aJMHHHCTPATHBHOTO OOCTY)XBaHE IO pa3IHYHM HOKA3aTend (BPEMERH,
Ka4YeCTBEHH, KOIIMYCCTBECHM), KOETO CHOTBETHATA aMAHUCTPAIIS Ce aHTaXKUpA /1A CIIA3Ba.

S. wJloro Ha AbpkaBHATA agMHEECTpaNuaA” ¢ rpadudeH 3HAK, KOHTO CHMBOIA3HPA
JbpXXaBHATa aMUHUCTPAITHU.

6. ,Cioran Ha JbpkaBHATA aAMHHACTPanAs” € IIOCIAaHHE HA IbPXKABHATA
aIMHUHHCTpAlMs KbM 00IMECTBEHOCTTA.

7. yEnemenTn 3a ajantupane Ha ciyxeGHHTe moMemenHs”ca paMiy (MOGHIHH
WM CTalMOHAPHH), HOAEMHH NIaT(OpPMH, aCaHCBOPH, €CTAKAIH M JPYTH, KOUTO YJICCHSBAT
AOCTBIHOCTTA IO M B CIy)XKCOHATE NOMEINEHHUSA, B KOHTO CE H3BHpINBA aMHHHCTPATHBHO
ofcayxBaHe.

A

o

HHPEXO/IN PA3IIOPEABHA

§2. PrKoBOmHUTETNTE U CITyXKHUTEIHATE B OOIHHCKATA aIMUHUCTpALMS Ca JIBXKHH 13
IIO3HABAT U CHa3BaT pa3nopeAduTe Ha HacTosIuTe IIpaBuia.

§3. Texmonormummre XapTH Ha aJMUHHCTPATHBHHTE YCIYTH C€ H3TOTBAT OT
KOMIIETEHTHHTE CIIYXHUTEIH ¢ HCIOCPEACTBEHOTO YIACTHE H KOHTPOI Ha PHKOBOJIUTENIATE HA
CBOTBETHUTEC IHPEKIMM U Ce IIPEACTABAT 3a TyOmuKyBane Ha Crienmanuct ,,indopMamonay
TEXHOJIOTHH IIPH BCAKA HPOMSHA B JEHCTBAMOTO 3aKOHOIATEIICTBO.

§4. KomrpomsT mo cmasBame Ha BeIpemmuTe npaBmia 3a OpraHM3amus Ha
aIMHHHUCTPATUBHOTO 00CITy:XKBaHe ce ochInecTBaBa ot Cekperapsa Ha O6muHara.

§5. Hacrosmmre IlpaBuna ce HW30aBaT HA OCHOBAHHE y.5a, am.l or 3axkoHa 3a
aaMHHHACTpanuiTa i Wi.1, an.2 ot Hapen6ara 3a aIMHUHUCTPATUBHOTO 06CTyXKBaHe, CHIIIACHO
F:11003: 150 G [ RS Ha Kmera wa OOmmna KHexa W Bim3aTr B cHjia OT
JlaTara Ha M3JaBaHEeTo M.

CBI'VIACYBAHO: S

TOANKCET € 38AM4eH B M3MbAHeHHe Ha 33/1
Iletst Mapuncka — Xunkuaa — JlupekTop Ha gupexmus ,,06mma aIMARNCTpanis” & A

MoANMCET @ 3aAudeH B M3MbAHeHKe Ha 33111

Iiserenuna Kamgepa - Jlupexrop va qupekuus ,,Crenuamasapana a;uwHanrpﬁ’y v/
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IPUJIOKEHUE Ne 1

xbM Bompewnume npaguna 3a opeanu3ayua Ha
aoMuHuCmpamusnomo obcnysceare 8 Obuuna Kneoca

pi (o)
KMETA HA OBIIIUHA KHEXA
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3asiBiBaM JKeJaHMETO CH M3JaeHHAT WHIMBHIYAJIEH AJMHHHCTPATHBEH
aKkT/u3BBLpIIeHA ycayra Aa 6bae moryden/a:

[J smrano ot lenTspa 3a aIMEHACTPATHBHO o0cITy)XBaHe,

[ 1o eneKTPOHEH BT HA EMEKTPOHEH AIIPEC. . .vv'eeneerereeeseeeseeeseeeseeessanenenss

Karo AcKIapupaM, 4e MOIMCHCKHUTE Pa3sXOd Ca 3a MOS CMeTKa, IUIATHMH IPH IOIydaBaHEeTO
My 3a BETPEIIHY ITOMICHCKH HPATKH, U CHM. CBITIaCEH JOKYMEHTHTE Ja ObaaT MpeHacsIHH 3a
CIyXeOHU IENH.
WuauBanya HuAT aMHHACTPATHBEH aKT 1a Gbjle H3IpaTeH:

00 xaro BbTperHa npenopryana HOIEHCKA IIPaTKa,

[] xaro BrTpemHa KypHepcka nparka,

[ xaro mMexmyHapomHa npenopbuana IOMEHCKA IPaTKa.

IIpanoxenn noxymenTH:

[0 3asenenme 10 KoMmmeTeHTHHS opraH mo ofpasen, YTBBPAEH OT HEro 3a
CHOTBETHATA YCIIyTa.

O I/IH(I)OpMa.I_II/ISI W AOOKYMEHTH, M3HCKBAHH OT KOMICTCHTHHS oprad 3a
H3BHPINBAHE HA yCIIyraTa, akO TaKuBa CE M3UCKBAT.

O JoxymenT 3a miaTeHa Takca, ako TAKaBa Ce H3UCKBA.

Hata:................ IToamuc:

I'pan Kuexa

® S
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YTBBPKIABAM,

TlogrceT @ anuseH 8 Hanoweke a 330
CEKPETAP HA OFILIHHA KHEXRA: T d

/
IHPUJIOKEHHUE Ne 2

KoM Bompewrnume npasuna 3a opzanuzayus na
aomunucmpamusnomo ocnyceane ¢ Obwuna Kunexca

NIPOTOKOJ

HHeC . I., CIIY)KHTEIAT

2

C MOCTOSIHEH MK HACTOMII] ZIPEC: TP./Cu.cevrneerrrrrnereneesrssssessesessesessesesssscesessssssssessessencessssssensessnes ,
VIL (BKK.) trreiiencneeeensraenesensssseessessessessesssssssssessosssoseesessoncons s TEIL weitiiceeeerreesennaessnenssseenacesasnannans ,
daKc......ccceerenenen. 5 CTICKTPOHHA ITOIIIA ....eovrreenrirsreisssseseesancaeesseensressesesnrssessseesssesssnssssessessnssnses ,
YCTHO 3ajBH HCKAHE 3a:
3aABHTENAT IPHIATA CIETHATE JIOKYMEHTH: 1. v'evnernennernenneeneeneeneenseseeneenseneeeeeneensenss
3asBUTEISAT U3PA3H JKEITAHNETO CH H3aACHUST HH/MBUyATeH aIMHHHACTPATHBEH aKT 12
ObJie MOTydeH:

00 mmuno ot LlenTspa 3a aAMHHACTPATUBHO OGCITYXKBAHE,

L] 10 eNeKTPOHEH II'BT HA EIEKTPOHEH JIPEC...uv.vsevecerrresieereseeesseneseseesesessssssssssssssssses .

[ gpe3s nuneH3upaH HOLIEHCKH OIIEpaTop Ha

AZIPEC:....verriririirteceracenteeeraeneessereensenaenrenns

................................... b ae bt e e b e s b e s R At s e et e be e r et e eneeseeanesrne s nsseabesananten

KaTo ACKIiapupa, 4¢ IOMEHCKHATE pa3XxodH ¢a 3a HEroBa CMETKa, IJIaTHMH IIpH IIOJIYy9aBaHETO

My 3a BBTPEINHM NOICHCKH MPATKH, H € CBIVIACEH JOKYMEHTHTE Ja ObJAT LpeHaciHu 3a
CIyXeOHH TIENH.

WupuBuayanHuAT aqMAHACTPATHBEH aKT 13 ObIE H3NPATeH:
O karo BRTpeIIHa npenophYana MOMeHcKa MpaTka,
O xato BRTpeIIHA KypHEpCKa ITPaTKa,
O xaTo MexIyHApoIHA NPEnopHYaHa IOIIEHCKA IIPaTKa.

JUTEKHOCTHO JTHIIE: ..vveeuveereecereeeereeenenes ST:1:1:Y 4 V1) USSR

LUKAS

SYSYEMS
X
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YTBBPXKJABAM,

CEKPETAP HA OFIIIHHA KHEXA (ﬂOAHMCbTEZ&MI@HBMBHbﬂHEHMEHaHﬂﬂ,

V)

HPUJIOKEHHUE Ne 3

KoM Bompewnume npasuna 3a 0p2anu3ayus Ha
admMunucmpamuenomo obcayxceane 6 Obwuna Kueoca

AO
KMETA HA OBIITUHA KHEXKA

3JAAABIEHHUE

3a oﬁpaaynane HA HPOH3BOACTBO IO NPOoneaAypa 3a KOMIJICKCHO AAMHAHACTPATHBHO oﬁc.rlyxmane

............................................................................................................................................

.......................................................................................................................................................

(nocousa ce HAUMEHOBAHUETO HA AOMUHUCTIPAMUBHAMA YCIY2Q)

VCIYTaTa €& IPEMOCTABH OT ...vvuvrueecrerissssssssesesesssessesesessnssssmssssssssssssssesssssssesmmssesssesssssssssesessssssnens
(nocouea ce opzanvm, kKomnemenmen 0a U30a0e AOMUHUCTIDAMUSHUS. AKIM)

Bos BpBb3Ka € IPOHU3BOACTBOTO MOJSA Ja 6’I:I[aT H3JAACHH H HU3IPAaTCHH JO KOMIICTEHTHHSA
OpraH CIICOHHATE JOKYMCHTH:

(nocoueam ce ungopmayusma u Ooxazamencmeenume cpedcmea, koumo mpabea da Gvdam ocuzypenu u
UNPaAmeHu 00 KOMREMERMARUS OP2AH 0N OP2AHA, NPed KO20Mo e NOOAOEH0 UCKAHEemO)
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3asBsiBaM JKeJIAHHETO CH H3JANeHHAT WHIUBHAYAJEH AAMHHHCTPATHBEH
aKT/M3BbLpMEHA ycIyra ga 6n/1e nojy4en/a:

D) mraso ot IleHTHpa 32 aAMUHKCTPATHBHO OOCITYXKBAHE,

[l 110 €JIEKTPOHEH BT HA €JIEKTPOHEH AZIPEC. ...\ evveeeeeess e eeennesenessesssreesesesnnss ,

KaTo NCKnapupaM, 4e MOINCHCKUTE PasXOJH Ca 3a MOsS CMETKa, INTATHMHE IIPH [0Jy4aBaHETO
My 32 BETPEIIHH IOMMEHCKH MPATKH, H CbM CBINIACCH JOKYMEHTHUTE Ja ObJaT NpeHacsHA 3a
CIIyXecOHU e,
WuMBuyaTHAAT aIMUHHCTPATUBEH aKT Jia 661 H3IpaTeH:

[0 karo BRTpelnHa IpenopryanHa MOMEHCKA IIPaTKa,

[ xaro BBTpeIIHa KypHepcka IpaTka,

O xato MexayHapojHa NpenopbYaHa MOMEHCKa IPaTKa.

Ipnnoxenn 1oxymMeHTH:

O 3aserenme 10 KOMIETEHTHHs opran mo ofpasel, YTBBPACGH OT HEro 3a
CBOTBETHATA YCIIyTa.

O Wudopmamms HIM [IOKYMCHTH, W3WCKBAaHM OT KOMIIETEHTHHS OpraH 3a
H3BEBpIIBaHE HA YCIYTaTa, aKO TAKHUBA CE M3UCKBAT.

O I[OKYMGHT 34 mIarcHa TakCca, aKko TakaBa c€ H3HUCKBA.

Hara:................ IMogmuc:
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